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1. EJIN OCBOEHUS JUCHUIIJINHBI

Ienssmu  ocBoeHnst aucuuiumHbl OpraHu3anusi KOHTAKTHOW 30HBI TYPUCTCKOTO MPEINPHUATHS JESTENbHOCTD
SIBIISTFOTCSL:

- OBIIAJICHHE CHOCOOHOCTBIO BBIOMpPATh PECYpChl M CpPEICTBA Ul OpPraHU3alMM IIPOIEcca CEepBHCAa C yIETOM
TpeboBaHUH MOTPEOUTENS

- OBJIQICHHE CIOCOOHOCTBIO OPraHM3OBBIBATH MPOLECC TYPHUCTCKOM MAESITENBHOCTH C YYETOM IICHXOJOTMYECKUX
ocobeHHOCTeH IoTpeduTeNei

2. MECTO JUCIIUIIJINHBI B CTPYKTYPE OOIl

Jucuunnuua b.1.B.170pranu3anus KOHTAKTHOM 30HBI TYPHUCTCKOIO TPEANpHUSTUS OTHOCUTCS K bioky 1
Juctuminasl (Moaynn) 4YacTH, GpopMHpYeMOil ydacTHHKaMH 00pa3oBaTeNbHBIX OTHOLICHUH - 3JICKTUBHBIE AMCLMIUINHBI
(Monmymm).Mzyuenne mucuumiuael OpraHu3anusi KOHTAKTHOM 30HBI CEPBHCHOTO MNPEANPHATHS 0a3upyeTcss Ha 3HaHUSX,
MOJYYEHHBIX B XOJ€ HM3YYEHHs AWCLUMIUIMH, (OPMHUPYIOUIMX IPEACTaBICHUE O IMPUPOJAE UEIOBEYECKUX ITOTPEOHOCTEH,
OCHOBaX M KyJIbTYPE€ CEPBUCHO JEATEIPHOCTH H MEXaHU3MaX MIPOIIECCA YIIPABICHHS CEPBICHBIM MPENPHUATHEM.

[IpenmecTBytoIIIEe AUCITUTUITNHBI (KYPCHI, MOTYITH [Mocnenyromue TUCTHILTHHEL (KYPCHI, MOAYIJIN TPAKTHKH)
TIPAKTHKH)
MapKeTuHT B Typu3Me [IpousBoacTBeHHAS MIpaKTHKa (Opranu3zairioHHO-
yHOpaBJeHYeCKas MPAKTHKA)
MeHeKMEHT B TypU3Me ITpomsBoncTeennas npaktuka ([IpegaumioMHas IpakTHKaA)
Opranam3anys ¥ IIaHAPOBAaHUE NESTEIBHOCTH HPEATPUSITHN
Typu3Ma

OKOHOMHKA M MPEAIPHHAMATEIBECTBO B TypU3ME

be3zonacHOCTh XM3HEACATEIHHOCTH

JlokymeHTanmmoHHOe ~ oOeclieueHne  ympaBleHHS  Ha
NPEANPUATHIX TypH3Ma

KynbTypa 1 cTiiincTrKa JIe0BOH peun

I/IH(l)OpMaHI/IOHHLIe TCXHOJIOT'MU B TYPU3ME

I/IHHOBaHI/II/I B COIIMOKYJIbTYPHOM TYpU3MC

anaBneHI/Ie Ka4€CTBOM B TypHU3ME

Yyebnas npakTrka (O3HAaKOMUTEIbHAS TIPAKTHKA)

ITpomsBoncTeenHas npaktuka (CepBUCHAS IPAKTHKA)

3. IJIAHUPYEMBIE PE3YJIBTATHI OBYUYEHHUSA IO JNCHUITIJIMHE

dopmupyeMBbIe KOMIICTCHIIUNU [Imarupyemslie pe3ynbTaThl 00ydeHHS HA TaHHOM JTare
(K01 KOMITETEHIINH, YPOBEHB) (opMHpOBaHHsI KOMIIETCHIMH
I[IK-1 Cmocoben k pa3paboTKe ¥ COBEPIISHCTBOBAHWIO | 3HAET METO/TBI aHaim3a paboumnx MPOIIECCOB,
CHCTEMbI KJIMEHTCKUX OTHOLICHHH C Y4eToM TpeOOBaHMi | KOHCTPYKTHBHBIX PElICHHH 0OBEKTOB CepBUCa
noTpeduTeNs 3HaeT KaK OpraHW30BBIBATH MPOIECC MPEJAOCTABICHHUS

YCIIyTH B paMKax COTJIACOBAaHHBIX yCIOBUH

YMeeT aHaTM3upoBaTh paboyne MPOLECChl, KOHCTPYKTHBHBIC
penieHnst 00bEKTOB CepBHCa

Vmeer OpPraHM30BbIBATHL MPOLECCC NPEAOCTABIICHUS YCIYI'U B
paMKax CorjiaCoBaHHbIX YCHOBI/Iﬁ

Brameer HaBBIKaMH aHAIM3MPOBATH pabOYME IIPOLIECCHI,
KOHCTPYKTHUBHBIE pEIIeHUsI 0OBEKTOB CEpBHCA

Bﬂa,ueeT HaBbIKaMH OpraHuzanuun rnpouecca
npeaoCTaBJICHUA YCIIYT B paMKaX COTJIaCOBAHHBIX YCJ'IOBI/Iﬁ

4. OBbEM JUCLUILIUHBI U BUJIbl YYEBHOM PABOTHI
OOt 00beM AUCHMIUTMHEI COCTABIISIET43a4ueTHRIX eAUHNI, 144 akameMUYeCcKrX Jaca.
Oynas Gopma oOydeHus

Bun yueOGHOM paboThI Bcero gacos TpumecTpsl

9

KonrakTHas padora (Bcero) 32,5 32,5

B TOM YHCIIE:

1) 3arstus aexiuponnoro tuma (JIK) 12 12

U3 HUX

— JICKITUH 12 12

2) 3ansitus cemuHapcekoro tuma (I113) 18 18




W3 HUX

— cemuHapsl (C)

— npaktuueckue 3auarust (I1P)

18

18

— naboparopusie padotsl (JIP)

3) rpynnoBble KOHCYJIbTAILIUH

4) vHIMBUAyaNbHAS paboTa

5) mpoMexyTouHasi aTTecTalus

0,5

0,5

CamocrosiTeabHasi padora (Bcero) (CP)

11,5

11,5

B TOM YHCJIC:

Kypcooii mpoexT (pabota)

PacuerHo-rpaduueckue paboTl

KonrponbHas pabora

Pegepar

CaMomoAroToBKa (CaMOCTOSTENIFHOE H3YUCHUE Pa3eioB, IPOpaboTKa U
MOBTOPEHHE JIEKI[HOHHOTO MaTepuala U MaTepuaia y1eOHUKOB U yUeOHBIX
MocoOUH, MOJAr0TOBKA K JTAOOPATOPHBIM U MPAKTUUECKUM 3aHSTHSM,
KOJUTOKBUYMaM M T.J1.)

85

85

IToaroroBka k aTrrecTaniu

26,5

26,5

OOmuit 006eM, yac

108

108

dopMa IpOMEKYTOUHOU aTTECTALNN

3a49€T

3aouHas popma oOydeHus

Bun yue6HO# paboTh

Bcero yacos

TpumecTpsl

A

KonTakTHas padora (Bcero)

16,5

16,5

B TOM YHCJIC:

1) 3ansTus nexiponHoro tuna (JIK)

W3 HUX

— JICKIIMHU

2) 3ansTust cemunapckoro Tumna (I13)

W3 HUX

— cemuHapsl (C)

— npaktuueckue 3auarust (I1P)

10

10

— naboparopusie padotsl (JIP)

3) rpynnoBble KOHCYJIbTALIMH

4) vHIMBUAYaNbHAS paboTa

5) npoMexXyTouHasi aTTecTalus

0,5

0,5

CamocrosiTeabHasi padora (Bcero) (CP)

127,5

127,5

B TOM YHCJIC:

Kypcooii npoexT (pabota)

PacuerHo-rpaduueckue paboTsl

KonrposbHas pabora

Pedepar

CaMomoAroToBKa (CaMOCTOSTENIFHOE H3YUCHUE Pa3IeiioB, IPOpaboTKa 1
MOBTOPEHHE JICKIIMOHHOTO MaTepralia i MaTepralia Y4eOHHKOB U YYeOHBIX
MoCcoOUH, MOJAr0TOBKA K JIAOOPATOPHBIM U MPAKTUUECKUM 3aHSTHSIM,
KOJUTOKBUYMAaM M T.J1.)

119

119

IToaroroBka k arrecTaliuu

8,5

8,5

OOmmii 006eM, gac

108

108

®dopMa IpOMEKYTOUHOM aTTeCTAlUU

3a49€T

5. COAEPKAHUE U CTPYKTYPA JTUCHUIIJIMHBI

5.1. ConeprkaHue AU CUUIIMHBI

Ne HaumenoBanue pasnena (TeMbr) |

Coneprkanue pazjena (Tembl)




paznena

(Temsr)
Pa3znen 1. OcHOBBI OCTPOEHHUS
KOHTAKTHOM 30HBI
1 Omnpenenenne u ocHoBHBIE | KoHTakTHas 30Ha B pa3HBIX BHUIax cepBUca.JIMHHMS KOHTaKTa
(yHKIIMHM KOHTaKTHON 30HBI MEXay paboTHMKOM cepBuca W morpebuteneM. (CkaTtocTh
KOHTaKTHOW 30HBI. MacmTab KOHTakTHOW 30HBL. PaboTHHK
KOHTaKTHOW 30HBI - PEXKUCCEp MpoIecca 00CTy KUBaHHUSI.
2 IIpoexTrpoBanue koHTakTHOH | OOmme TpeOOBaHMS K KOHTakTHOH 30He. CTpyKTypa M cxema
30HBICEPBUCHOTO MPEANPHATHS KOHTaKTHOW 30HBI. 4 JTamna MPOEKTHPOBAHMS KOHTAKTHON 30HBI:
BBISIBJICHUSI OCHOBHON TpYyNIBI KIHUEHTYPHl MPOEKTHPYEMOTO
IOpeAnpusATHs; pa3paboTKa 3TANoB IPEJOCTABICHUS YCIYTH B
CalloHE C Yy4YeTOM KaTeropuu NpennpusTus; pa3paboTka
KOMIUIEKCa aJITOPUTMOB C YYETOM COIMAIbHO-TICUXOIOTHIECKUX
O0COOCHHOCTEH OCHOBHBIX TIpYIN KIMEHTOB IPOEKTUPYEMOTO
NPEANpPUATHS; XapaKTepHCTHKa METONOB pEalIn3aliy 3TaloB
ITOPUTMOB C YYETOM HX IKOHOMHYECKOH 11e7IecO00pa3HOCTH.
3 Opranuzanus paboTel KOHTakTHOHW | OTHENbI - cIyKOBI KOHTAKTHOM 30HBI. [IpOCTpaHCTBO KOHTAKTHOMN
30HBI 30HbI. OThen mpueMkH. 30HAa OXHAAHWSA. 30Ha OOCITYKMBaHHUSL.
3ona wuHpopmupoBanus. Otaen mnpoxax. BelesgHas ciryxoa.
[poueccs! pponT-0drca u 63k-oduca.
Pa3gen 2. O0cayxnBanne norpeduresiei B
KOHTAKTHO¥ 30He

1

Opranuzanus 00CITy)KUBaHUS
KJIMEHTOB B KOHTAKTHOW 30HE

TeXHOTOTHYECKIA UK OOCITY)KUBAHUS KIMEHTOB B KOHTAKTHOM
3oHe. @DopMbBl W  MeTOmbl  OOCIY)KMBaHWS  KIHUCHTOB.
KoMMmyHUKanmu MexXIy WCIOMHHUTEIEM W TOTpeOHuTeneM B
KoHTakTHOW 30He.ColepkaHne KOHTakTa B KOHTAaKTHOW 30HE.
CraHmapTel OOCTYXXUBaHUS TOTPEOUTENST B KOHTAaKTHOW 30HE.
BrisBrienne notpeOHOCTEH W PEINOYTEHHIH MOTPpeOUTENIEH.

2 dakropsl, BIIMSIIOIIIUC Ha | octymHOCTh HHpOpMaKK 00 yciayrax. ICTEeTHYHOCTh BHEITHETO
3¢ HEeKTUBHOCTD NIPOLIECCOB | BUjAa TNpeanpustust u pabotHukoB. Hammuwme ynoOcTB B 30HE
00CITyXKMBaHMs B KOHTAKTHOM 30He | okuiaHus. IIpOJOIDKUTENBHOCTE  BPEeMEHH  OOCIY)KMBaHMS.

CremeHp [OCTYIHOCTH KOHTaKTHOM 30HBI. PexuM paboTh
CEpPBUCHOTO NPEAIPHUATHSL.
3 OyHKIMU paOOTHUKOB KOHTAKTHO# | JOJDKHOCTHBIE O00S3aHHOCTH CEpBUC-MEHEKEpa KOHTAKTHOU

30HBI

30HBI:
-yIpaBleHHUE OTHEIOM (CITy:K00#) B COOTBETCTBHHU C 3aJa4aMu
CEepBHCa;

- pa3paboTKa MpOrpaMm pa3BUTHUsI CEPBUCA;

- KpeIUTOBAaHHE KIMEHTOB;

- pa3peleHne KOH(GIUKTHBIX CHUTYAIHIA;

- MOJIrOTOBKA OTBETA HA MPETEH3MIO KIINEHTA;

- HarmpaBJieHHe paOOTHUKOB Ha 00yUYeHHE, CEMUHAPHI, KypPCHI;

- HaeM MIePCOHAIa,;

- BBIpAaOOTKa MEp MO TEXHHKE OC30MACHOCTH U JKOJIOTUYCCKOMY
KOHTPOJIIO M 00CCIICYCHUE MX BBHIIOTHCHUS;

- OIICPaTHBHOE YIPABJICHUE CEPBUCHOMU CITY:KOOM;

- KOHTPOJIb 32  BBIOJHCHHEM  COTPYIHHKAMU  CBOHX
00s13aHHOCTEH;

- TOAJNEpXKaHWE MaTepualbHOW 0a3bl cepBuca B padouem
COCTOSTHHH;

-obecriedenne  3()(HEKTUBHOTO COTPYOHHYECTBA C  JIPYTHMH
MOJpa3/IeICHUSMH.

JlomKxHOCTHBIE OOS3aHHOCTH PSAOBBIX PAOOTHHKOB KOHTAKTHOM
30HBI:

- OKa3aHue MOMOIIH MOTPEOUTENIO B IOUCKE MOIXO/SIIEr0 TOBapa
WM YCITyTH, IPY HEOOXOJMMOCTH OKa3aHHE YCIYT'H 3aKaza TOBapa
uepe3 MHTEpHET-Marasus;

- uH)OpPMHUpPOBaHHE O

MPOU3BOAUTCIIAX, TCXHOJIOTHHU




MIPOM3BO/ICTBA, OOJACTH TNPHUMEHEHUs M APYIHX TEXHUYECKUX
BOTIPOCAx;

- uHpOpMHpPOBaHHE 00 aKIUAX, OCHCTBYIOIINX B KOMITAHUH,
TIOPSAKE OTUIATHI M TOJIYYCHUS TOBAPA;

KOHCYJIBTAIUsl OTHOCUTEIIFHO yCIOBUI Tapu(OB, yCIOBUI pruemMa
IaTeXel M CPOKOB UX 3aUNCIICHHUS;

- IEMOHCTpALMs W IOATOTOBKA TOBapa K Mpojaxke, opopmieHue
TapaHTUHHOTO TaJIOHA;

- oopmileHne TUIATEXkA, MOJMYYEHHE OT MOTPEOUTENS ACHEKHBIX

CPCACTB, PCKBU3UTOB IJIATCIKA U MACTOPTHBLIX TAHHBIX.

5.2. CTpyKkTypa AMCHUILIHHBI

Ounas popma o0ydyeHuUs!

Ne paznena HaumenoBanue pasnena (TeMbr) KommuectBo yacos
(TeMbr) Bcero JIK C I1P JIP CP
Pa3gen 1. OcHOBBI OCTPOCHUSI KOHTAKTHOM 30HBI
1 OmnpeneneHre U OCHOBHBIE (DYHKIIMH 18 2 2 14
KOHTAaKTHOW 30HBI
2 [IpoexTrpoBaHre KOHTAaKTHOW 30HBI 20 2 2 16
CEPBUCHOTO MPEAIPHATHS
3 Opranuzanusi pabOTBl  KOHTaKTHOM 18 2 2 14
30HEI
Pazgen 2. OOcayxkuBaHue mnorpeduresieii B
KOHTAKTHOM 30He
1 Opranamzanus o0CITyXUBaHUA 20 2 6 12
KIIMEHTOB B KOHTAKTHOM 30HE
2 DakTophl, BIIUSIOIINE Ha 20 2 4 14
3¢ EKTHBHOCTD TPOLIECCOB
00cCITyKMBaHHs B KOHTAKTHOH 30HE
3 OyHKIMM PaOOTHUKOB KOHTaKTHOM 19 2 2 15
30HEI
I'pynmnoBas KOHCYIbTaIUs 2
WunuBuayansHas paboTa
ITpomexxyTouHas aTTecTalus 27
O0muit 00beM 144 12 18 85
3aouHas ¢opma o0yueHHs
Ne paznena HaumenoBanue pasnena (TeMbr) KommuectBo yacoB
(Temsr) Bcero JIK C I1P JIP CP
Pa3gen 1. OcHOBBI OCTPOCHUSI KOHTAKTHOMH 30HBI
1 OmnpeneneHne W OCHOBHBIC (DYHKIIMH 22 22
KOHTAaKTHOW 30HBI
2 IIpoexkTupoBaHne KOHTAKTHOM 30HBI 25 2 2 21
CEPBUCHOTO MPEAIPHATHS
3 Opranuzauusi pabOTHl  KOHTaKTHOM 22 2 2 18
30HBI
Pazgen 2. OOcayxxkuBaHue mnorpeduresieii B
KOHTAKTHOM 30He
1 Opranmzanus 00CITy>)KHUBaHUS 22 2 2 18
KIIMEHTOB B KOHTAKTHOM 30HE
2 ®DakTophl, BIIUATOLIINE Ha 22 2 20
3¢ EKTHBHOCTD MPOLIECCOB
00cCITy)KMBaHHs B KOHTAKTHOH 30HE
3 OyHKIMM PaOOTHUKOB KOHTAKTHOM 22 2 20
30HBI
WunuBuayansHas paboTa
[TpomexxyTouHas aTTecTanus 9




| | OGumii 06bem | 144 | 6 | | 10 | | | 119 ]
5.3. 3aHATHS CEMHHAPCKOTr0 TUNA
Nen/m | Ne paznmena Bun 3anarus HaumenoBanue Konuuectso
(Temsr) 4acoB
Od0 | 300

Pa3znen 1. OcHOBBI NOCTPOEHUS

KOHTAKTHOM 30HBI

1 TP OmnpeneneHne ¥ OCHOBHBIE (DYHKIIMH KOHTAKTHOW 30HBI 2
2 TP IIpoexTHpoBaHUE KOHTAKTHOM 30HBI CEPBUCHOTO NPEANPHUATHS 2 2
3 TP Opranuszanust paboThl KOHTAKTHON 30HBI 2 2
Pazpgen 2. O0cay:xuBaHue
noTpeduTe/Iei B KOHTAKTHOI 30He
3 P Opranuzanus 00CITy>)KUBaHHS KIINEHTOB B KOHTAKTHOH 30HE 6 2
4 P ®dakropbl, BIHAOMKAEC HA  3PPEKTUBHOCTH  TPOIECCOB 4 2
00CITyXHBaHHs B KOHTAKTHOH 30HE
5 1P OyHKIMY pabOTHUKOB KOHTAKTHOM 30HEI 2 2

5.4. KypcoBoii mpoekT (KypcoBasi padoTa, pacueTHo-rpaduyeckasi padora, pedpepar, KOHTPOJIbHas padoTa)

5.5. CamocTosTeabHas padoTa

No Byt caMoCTOSATETBHON paObOTHI KonnuecTtBo yacos
paszgena 010]0) 300
(Tembl)

Pa3gen 1. OcHOBBI NOCTPOCHUSI KOHTAKTHOMH 30HBI
1 CamocTosiTeslbHOE N3ydeHHE BOIMPOCOB 1Mo Teme. Pabora ¢ TekcroM. Brimonmnenue 14 22
npakTHYecKuX 3ananuid. [ToaroroBka K sK3aMeHy.
2 CamocTosiTeslbHOE N3ydeHHE BOMPOCOB 1Mo TeMe. Pabora ¢ TexcroM. Brimonmnenue 16 21
npakTHyeckux 3aganuid. [ToarorosBka K sK3aMeHy.

3 CamocTosiTeslbHOE N3y4YeHHE BOIMPOCOB 1Mo Teme. Pabora ¢ TekcroM. Brimonmnenue 14 18
MpakTUYecKuX 3agaHuil. [lonrotoBka kK 3K3aMeHy.

Pasznen 2. O6cay:xuBaHue noTpeduTesieil B KOHTAKTHOM 30He

1 CamMocTosTepHOe M3yYeHHE BOMPOCOB MO Teme. Pabora ¢ TekcToMm. BrimomHeHme 12 18
MpakTUYecKux 3afanuil. [lonroroBka kK 3K3aMeHy.

2 CamMocTosTepHOe M3yYeHHE BOMPOCOB 1O Teme. Pabora ¢ TekcToMm. BrimomHeHme 14 20
MpaKkTUYecKux 3aganuil. [lonrotoBka kK 3K3aMeHy.

3 CamMocTosTenpHOe U3YYeHHE BOMPOCOB Mo TeMe. PaboTa ¢ TekcToM. BrImonHenme 15 20
MpakTU4ecKux 3aganuil. [lonroroBka kK SK3aMeHy.

6. OBPA3BOBATEJIBHBIE TEXHOJIOT U

JIeKnnOHHO-CEMHUHAPCKO-3a4eTHAS CUCTEMa 00yIEHUS
TeXHOJIOTHH ESTEIBHOCTHOTO U INAJI0roBOro 00y4eHus (Keiic-MeTo/1, AEN0BbIE UTPHI)
HNndopManuoHHbIe TEXHOJOTMH, HCHOJIb3yeMble NPH OCYIIECTBJICHHH 00pa30BaTeIbHOI0 mpomecca 1o

JUCIHHUILIHHE

— cOop, XpaHCHHE, CHCTEMAaTU3aIMs U BblaYa Y4eOHO! 1 HAyYHO# HH(pOpMAIIHK;
— 00paboTKa TEKCTOBOH, rpadUueCKOi U IMITUPUICCKON HHPOPMAIIHY;
— MOJITOTOBKA, KOHCTPYUPOBAHUE U MPE3EHTALUA UTOTOB HUCCIEA0BATEIbCKON U aHATUTUYECKON e TENbHOCTH;
— CaMOCTOSATENBHBIN TOWCK JOIMOJHUTEIBHOTO YYeOHOTO M HAyYHOTO MaTepuaya, ¢ HCIIOJb30BaHHEM ITOMCKOBBIX
CHCTEM M CalTOB ceTr MIHTepHET, 3JIEKTPOHHBIX SHITUKJIONEANH U 6a3 TaHHBIX;
— HCTIOIB30BaHKE AJIEKTPOHHON TIOYTHI TperiogaBarelicii u 00ydalomuxcst Uik PACChUIKH, TMIEPETIMCKH B 00CYKISHUS
BO3HHKIINX YIEOHBIX TTPOOIIEM.
HMHTepakTHBHBIE H AKTHBHBbIE 00pa3oBaTe/ibHbIE TEXHOJOTHH

No paznena Bup 3anarus Hcmonb3yeMble HHTEPaKTUBHBIE 00pa30BaTEIIbHBIC KonuyecTBo wacos
(Tembl) (JI, TIP, C, JIP) TEXHOJIOTUU 00 300
Paszgenl T1P Y4eOHast AUCKyCCHs 2 2
Tema 3




7. ®OH/JI OHEHOYHBIX CPEACTB (OLIEHOYHBIE MATEPUAJIbI) UISI TEKYET'O KOHTPOJISA
YCHEBAEMOCTH, TIPOMEKYTOYHOW ATTECTAILIAA
@DOoH/I OLEHOYHBIX CPEACTB (OLEHOYHBIE MAaTepUaibl) Il TEKYLIEro KOHTPOJS YCIIEBAGMOCTH, IPOMEKYTOYHOMN
ATTECTALMH 110 AUCLUIUINHE TIPUBOAITCS B IPHIIOKEHUH.
8. YYEBHO-METOJUYECKOE 1 HH®OPMALIMOHHOE OBECIIEYEHUE JUCHUIIJIMHbI
8.1. OcHoBHas JIMTEpaTypa

1. Bunorpanosa, C. A. Opranusanys U IJIaHUPOBAaHUE AEITEIbHOCTH NPEANPUSLTHI cepBUca [ DIEKTPOHHBIN pecypc]
: yue6Hoe nocobue / C. A. Bunorpanosa, H. B. Copokuna, T. C. XXnaHoBa. — D11eKTpOH.TEKCTOBBIE TaHHBIE. —
Capatos : Kopnopanus «dunonsy, At [Tu Op Meaua, 2013. — 158 ¢. — 2227-8397. — Pexum nocrymna:
http://www.iprbookshop.ru/16742 . html

2. Mantoxun U.C. CepBuCHas NesSTeILHOCTD [ DIEKTPOHHBIN pecypc]: KOHCTeKT jeknuii/ Manroxun U.C.—
OnexTpoH.TekcToBrlefanHbIe.— Camapa: CamapCKuil TOCYAapCTBEHHBIN apXUTEKTYPHO-CTPOUTEIHHBIN YHHBEPCHUTET,
9bC ACB, 2014.— 64 ¢.— Pesxxnm noctyna: http://www.iprbookshop.ru/29794.html.— DBC «IPRbooks»
3.IIponuena, O. K. KimneHTOOpHEHTHPOBAaHHBIE TEXHOJIOTHU B TOCTHHHYHOM CepBHUCE [ DIIEKTPOHHBIHN pecypc] :
yaeonoe mocobue / O. K. [IpordyeBa. — DneKTpoH.TEKCTOBBIE MaHHBIE. — OMCK : OMCKHUI roCcyIapCTBEHHBIN
HHCTUTYT cepBuca, OMCKUI TOCyJapCTBEHHBIN TEXHUUECKUH yHUBepcHureT, 2015. — 72 ¢. — 978-5-93252-351-3. —
Pexxum nocrymna: http://www.iprbookshop.ru/75021.html

4. Pynenxo, JI. JI. CepBucHas qesTenbHOCTD [ DIEKTPOHHEIH pecypc] : yuebHoe mocodue / JI. JI. Pynenko. — 2-e u3z.
— DnekTpoH.TeKcToBbIe JaHHble. — M. : [lamkoB u K, Aii [Tu Op Menua, 2019. — 208 c. — 978-5-394-03282-0. —
Pexxum nocryna: http://www.iprbookshop.ru/83149.html

5. Térymxkun, B. A. CepBucHas aestensHOCTh. OCHOBHBIE TIOHATHS U COBPEMEHHBIE TIPOOJIEMBI (PETHOHATLHBIH
acrekT) [DnekTpoHHbIN pecypce] : yaebHnoe mocodue / B. A. TETymknH. — DIIEKTPOH.TEKCTOBBIC TaHHBIe. — TamO0B
: TaMOOBCKUiT rOcyIapCTBEHHBIN TexHnuecknid yauBepcuteT, ObC ACB, 2015. — 124 ¢. — 978-5-8265-1384-2. —
Pexxum moctyma: http://www.iprbookshop.ru/64569.html

8.2 JlonmosiHUTEIbHAS JTUTEPATYypa

1. Epmonenko, A. A. TexHuKa ¥ TEXHOJIOTHS B COLUAIbHO-KYJIBTYPHOM CEpPBHUCE U Typu3Me [DIeKTPOHHBIHN pecypc] :
yuebHoe mocodue / A. A. Epmonenko, 1. 0. 3axapoBa. — DneKTpoH.TeKCTOBBIE AaHHble. — KpacHomap : FOxxHbII
MHCTUTYT MeHekMenTa, 2011. — 490 c. — 2227-8397. — Pexxum pocryma: http://www.iprbookshop.ru/9590.html
2. Hazapkuna B.A. CepBuchas aesitenbHOCTb. [IpakTukym [DneKTpoHHBIH pecype]: yueOHoe nmocodue/ Hazapkuna
B.A., Bnagpikuna 10.0., Hltetnronsn b.M.— DnexTpoH.TekcToBblienanHbie.— HoBocnbupcek: HoBocuOupckmii
TOCYIapCTBEHHBIN TeXHUYeCKni yHUBepcuTet, 2014.— 100 c.— Pexxum noctyma:
http://www.iprbookshop.ru/45014.html.— 3BC «IPRbooks»

3. Epmonenko, A. A. IIpakTHKyM 10 TEXHHUKE M TEXHOJIOTHH B COIMAIBHO-KYJIFTYPHOM CEPBHCE U TypHU3Me
[DnexrponnsIil pecypc] : yaedHoe mocodue / A. A. Epmonenko, WM. 0. 3axapoBa. — DJIeKTpOH.TEKCTOBBIE TaHHBIE.
— Kpacnonap : FOxub1#t nHCTUTYT MeHeDKMeHTa, 2011, — 357 ¢. — 2227-8397. — Pexwum nmoctyna:
http://www.iprbookshop.ru/9764.html

4. CepBHCHAas ICATCIHLHOCTh [ DIEKTPOHHBIN pecypc] : yueOHoe nocobue / B. A. dypcos, H. B. Jlazapesa, 1. B.
Kamnuus, O. A. KyzapsimoB. — DnekTpoH.TekcToBble qanHble. — CraBponods : CeBepo-KaBkasckuit dhenepanbHbiit
yHuBepcureT, 2015. — 148 ¢. — 2227-8397. — Pexum pocryna: http://www.iprbookshop.ru/63244 html

8.3. IIporpammHoeo0ecnieyeHne

Microsoft Office Word, Microsoft Office Excel, Microsoft Office PowerPoint

8.4. IIpodeccnoHanbHbIe 0a3bl JAHHBIX
1.https://ru.hotels.com/skidki-na-oteli/baza maHHBIX OTENEH IO BCEMY MUPY

8.5. Un(opmanmoHHbIE CIPABOYHBbIE CUCTEMBI

1.AHO BO CKCH - 1C: bubnmoteka

2.http://www.consultant.ru/ -«Koncynsrant [Timoc» cripaBouHo-11paBoBast cucTeMa
8.6. UnTepHeT-pecypcesl

1.www.iprbooks.ru - DnekrpoHHo-6ubMoTeYHast cuctemaIPRBooks»

8.7. MeroanyecKue yKa3aHus 10 OCBOCHUIO THCHUILIHHBI
MeTtoau4yecKkne peKOMEHJAlHH N0 BeJIeHUI0 KOHCIIEKTOB JIeKIU
KoHcriektupoBaHue JIEKIMM — BaXKHBI IIar B 3allOMUHAHMM MaTepHana, II03TOMY KOHCIIEKT JIEKLIUI

HEOOXOIMMO HMMETh KaXXIOMY CTYACHTY. 3ajada CTyACHTa Ha JICKIIMM — OJHOBPEMEHHO CIyIIaTh MHpenogaBaTesd,
aHATM3UPOBATh U KOHCHEKTHPOBATh MH(popMaImio. IIpru 3ToM Kak CBUAETENBCTBYET MPAKTHKA, HE HYKHO CTPEMHUTHCSA
BECTH JIOCIIOBHYIO 3amiCh. TakuM oOpa3oM, JIEKIIHIO MPEroJaBaTelsi MOKHO KOHCHEKTHPOBATH, PHU 3TOM Ba)KHO HE
TOJIFKO BHUMATEIBHO CIYIIATh JIEKTOPA, HO W BBIACIATH Hamboliee BaXXHYI0 HH()OPMAIMIO U COKPAIIEHHO 3alHCHIBAThH
ee. [Ipu 3TOM O/IHO W TO Ke cojepkaHue (QUKCUPYETCS B CO3HAHHMU YETHIPE Pa3a: BO-IICPBBIX, P CAMOM CIIYIIAHHH;



BO-BTOPBIX, KOTJIa BBIACISCTCS TJIABHAS MBICIB, B-TPEThUX, KOIJA MOJBICKMBacTCs 00oOIaromas ¢pasa, U, HaKOHEII,
npH 3amucy. MaTepual 3anioMuHaeTcst 0oJee MoJIHO, TOYHO W IPOYHO.

Xopommii KOHCIEKT — 3ajJOr YEeTKHX OTBETOB HA 3aHATHAX, XOPOIIEro BEHIIONHEHHUS YCTHBIX OIIPOCOB,
CaMOCTOSITENIFHBIX W KOHTPOJBHBIX Pa0OT. 3HAYMMOCTh KOHCIEKTHPOBAHUS HA JEKIMOHHBIX 3aHATHAX HECOMHEHHA.
IIpoBepeno, urto cocTtaBneHne 3((HEKTHBHOTO KOHCIEKTa JICKIIHH MOXET COKpPAaTUTh B YETHIpE pa3a Bpems,
HE00X0IUMOE ISl TIOJTHOTO BOCCTAHOBJICHUS HYXKHOW WH(pOpManuu. JJiss 5JKOHOMUU BpEMEHH, TIepel KaXI0H JeKInei
HEOOXOIMMO BHUMATCJIBHO MPOYUTATh MaTCpHai MPEIbIAYIICH JCKIMY, BHECTH HCIPABICHUS, BBIICIUTh Ba)KHBIC
ACTIEKThI M3y4aeMOr0 MaTepHraia

KoHcrekT momoraer He TOJBKO JIydllle yCBaWBaTh MaTepUall Ha JICKIMU, OH OKa3bIBACTCS HE3aMCHUM IPHU
MOJrOTOBKE 3Kk3aMmeHy. CleoBaTeNbHO, CTYICHTY B JAJIbHCHIIEM Ba)XHO YMETh O(POPMHTH KOHCICKT TaK, YTOOBI
Ba)XKHBIC MOMEHTHI KYJIBTYPOJOTHYCCKON WieH OBLTH BBINCICHBI TpadUyeck, a TIJIaBHYI0 HWH(POPMAIHUIO CICIyeT
BBIJICIIATH B CAMOCTOSITETILHBIC a03a1ibl, GUKCHPYS ee Oosree KpyIHBIME OyKBaAMH WIIH [IBETHBIME Mapkepamu. KoHcmekT
JIOJDKEH WMETh TMOJIA JJIS 3aMEeTOK. DTO MOTYT ObITh OmOnHMorpaduyeckne CChUIKM U, HAKOHeN, COOCTBEHHBIC
KOMMEHTapHH.

MeTtoanyeckue peKOMeHAAUMH 10 MOATOTOBKE K 3aHATHIM CEMHMHAPCKOro THNA

3aHATHS CEMHHAPCKOTO THIASABISIOTCS OJHUM W3 OCHOBHBIX 3BEHBEB MpOIECcca M3yUSHHs AUCIUIUIMHEL Llens
3aHATUI 3aKIOYACTCS B YSACHCHHM W YCBOCHHM CTYICHTAMHM Ba)KHCHINIUX IPABOBBIX KATCTOPUA M TOHSITHUH,
BBIPAOOTAHHBIX IOPHUCIPYACHIUCH ¥ UMCIOMIMX MPUHIUIHAIBLHOE METOIOIOTHICCKOS U MPAKTHICCKOS 3HAYCHUE JUIS
BCEro KOMIUIECKCA MPABOBBIX HAYK.

B xo&me ceMHHapoOB CTyIEHT 3aKkpeIUisieT W YriayOJiseT 3HAHHs, IOJYYCHHBIC HA JICKIUAX M B XOJC
CaMOCTOSTEIIFHOW TOATOTOBKH, MPHOOPETACT HABBIKM HAYYHOIO MBINUICHHS, OOpa0OTKM OO0Ieil M CHenUaTbHON
nHQOPMAIMK O TIpaBe, YMEHHE MOCJIEIOBATENbHO, YeTKO W apryMEHTHPOBAHO H3JIaraTh CBOM MEBICIH, OTCTaMBATh
COOCTBEHHBIE TIO3HITUH.

[lmanel ceMHMHApCKHWX 3aHATHH, WX TeMaTHKa, PEKOMEHIyemas JHTeparypa, Ledb U 3aJadd ee¢ H3y4eHHs
CO00MIAr0TCS TpenojaBaTeIeM Ha BBOAHBIX 3aHATHAX HIIM B METOAMYECKIX YKa3aHUAX MO0 JAHHOW NUCIUIUINHE.

[Ipexie ueM MPHUCTYNUTh K N3YYEHUIO TEMBI, HEOOX0ANMO MPOCMOTPETh OCHOBHBIE BOIPOCH! IDTaHA CEMUHApa.
HaunHas MOATOTOBKY K CEMHHAPCKOMY 3aHSATHIO, CTYJCHTaM HEOOXOIUMO, MPEXKIE BCEro, MOCMOTPETh KOHCIICKTHI
JICKIHA, pa3/ieibl y4eOHUKOB U YICOHBIX MTOCOOMIA, YTOOBI MOJTYYHUThH O0IIee MPEICTABICHUE O MECTE U 3HAYCHUU TEMBI
B U3y4acMOM Kypce. 3aTeM clenyeT nopadoTaTh ¢ JOMOJIHHUTEILHOU JIMTEPATYPOH, CACNaTh KOHCIIEKTH CEMUHAPCKUX
3aHATHUH [0 PEKOMEHIOBAaHHBIM HCTOYHHKAM.

KoHCIIEeKThI CEeMUHAPCKUX 3aHITUH HMCIOT IEPBOCTCIICHHOE 3HAYCHHUE [UIS CAMOCTOSTEIBHOW pabOThI
cTyaeHToB. OHHM MMOMOTAIOT MOHATH MOCTPOCHHUE M3ydaeMOi KHHTH, BBIIEINTh OCHOBHBIC MOJOXKEHHUS, MPOCIEIUTD X
JIOTHKY ¥ TeM CaMbIM MIPOHUKHYTH B TBOPUECKYIO JJAOOPaTOPHIO aBTOpa.

Benenne KoHCIEKTa CrocoOCTBYET MPEBPAIICHWIO UYTCHHS B AKTHUBHBIH MHpOIECC, MOOMIM3YET, HapsAdy cO
3pUTETHHON, 1 MOTOPHYIO MaMsATh. ClielyeT MOMHHUTB: y CTYIACHTA, CHCTEMAaTHYECKH BEAYIIETO KOHCIEKTHI, CO3/1aeTCs
CBOW WHAWBHAYANBHBIA (DOHI MOJCOOHBIX MATEPHAJIOB I OBICTPOTO MOBTOPEHUS MPOYUTAHHOTO, JJISI MOOWIM3AINH
HAKOIJICHHBIX 3HAHUH.

[Ipu KOHCIEKTHPOBAHUM MOXHO HCIIOJIB30BaTh CICIAYIONINE (OPMBI 3alUCH: IUIaH (MIPOCTON U Pa3BEPHYTHINH),
BBIIKUCKHU, TE3UCHI.

Ilpu BBeJCHHMM KOHCIICKTAa BA)XXKHO PAa3BUBATh YMCHUE COIOCTABJIATH UCTOYHUKH, MPOJYMBIBATH W3yd4acMBIi
MaTepHall, a TAKKE COCTABIATH KOHCIIEKT C YYETOM CBOCTO OYAYIIEro YCTHOTO BBICTYIUICHUS.

Ha cemunape Kax1plif ero y4aCTHHK JOJKCH OBITh TOTOBBIM K BBICTYIUICHHIO IO BCEM MOCTABIICHHBIM B TUIAHE
BOIIPOCaM, TIPOSIBIIATh MAaKCHMAIbHYIO AaKTHBHOCTb IPH WX PACCMOTPEHHH. BEICTyIIIeHHE IOJDKHO CTPOHUTHCA
cBOOOITHO, YOEOWTENHHO W apryMeHTHpoBaHO. llpemomaBarens cCieauT, YTOOBI BBICTYIDICHHE HE CBOJMIOCH K
PEpPOIYKTHBHOMY YPOBHIO (IIPOCTOMY BOCIIPOM3BEICHHUIO TEKCTA), HE JOIMYCKAETCS M MPOCTOE YTEHHE KOHCIIEKTa, TEM
Oonee yueOHMKa. HeoOxommMo, YTOOB! BRICTYMAIOMINN TPOSIBISLT COOCTBEHHOE OTHOIIEHHE K TOMY, O YeM OH TOBOPHT,
BBICKa3bIBAJI CBOC JINWHOEC MHEHHE, IOHUMaHKE, 000CHOBBIBAJ €r0 U MOT CJICJIaTh MPABUIIBHBIC BEIBOJIBI U3 CKa3aHHOTO.
IIpu 3TOM CTYHEHT MOXXET 0Opamatbcs K 3alUCsAM KOHCIIEKTa M JICKIUH, HEMOCPEACTBEHHO K IMEPBOMCTOYHUKAM,
UCIIOJIb30BaTh 3HAHUC YUCOHOMN U JOMOTHUTEIBHOM TUTEPATyPhl, PAKTHI K HAOIOICHUS COBPEMEHHOM KU3HU U T. 1.

Bokpyr Takoro BBICTYIUICHHS MOTYT pa3ropeThCsl CHOPBI, TUCKYCCHUHM, K YYacTHUIO B KOTOPBIX JOJDKEH
CTpEeMUTBCs Kaxpli. IIpenongaBaresib, B CBOK O4Yepeib, OyIeT BHUMATEIBHO W KPUTHYCCKH CIIyIIaTh, MOAMEYATh
0CcOOEHHOE B CY)KICHHAX CTYIEHTOB, YJIaBIHBATh HEIOCTATKH W OIIMOKH, KOPPEKTUPOBATh WX 3HAHUS, W, B CiIydae
HEOOXOIMMOCTH Pa3peIInTh CIIOPHYIO CUTYAIHIO.

CemuHap ABIISETCS BaKHEHIIeH GOpMON YCBOSHUS 3HAHUH.



Brnajenue NOHATHIHBIM anmaparoM — HEOOXOAMMOE YCJIOBHE YCBOCHHS IMpeaMeTa. B yCBOGHMH MX BechMa
3¢ (eKTUBHO MPOBEICHNE MMCEMEHHBIX W YCTHBIX MOHATHHHBIX KOHTPOJIBHBIX PabOT, TEPMUHOJIOTHYECKIX TUKTAHTOB,
TecToB. Kpome Toro, HCIONMB3yI0TCS Pa3INdHbIe BUABI YCTHOTO OIPOCa: SKCIIPECC-OIIPOC, OMPOC-HHBEPCHSI.

Dkcenpecc-onpoc — 3TO TIPEIIOKEHUE PaCKPHITh HAa3BaHHBIC MOHATHA. Onpoc-uneepcus, B OTINYNAE OT 3aJaHUI
MOSCHUTh 3HAYCHHE TEPMHUHA, MPEIVIOKEHHE ITOCTaBUTh BOIMPOCH. Takod TpHeM CcrmocoOCTBYyeT HE MPOCTO
«y3HaBaHMIO» TEPMHHA, HO M BBOJUT €TI0 B aKTHBHBIH CIIOBaph CTYACHTA.

CeMUHApCKUE 3aHATUS 1O TPEIIOKCHHIO MPETOIaBaTelsi MOT'YT OBITh TIPOBEIICHBI B BUIIC CBOOOIHOM TUCKYCCUH
IO CYIIECTBY OOCYXIaeMOH TeMbl, B (OpMe BBHICTYIUICHMH C 3apaHee IOJrOTOBJICHHBIMHM JOKIagaMu (dcce) 1o
PEKOMEHIYEMbIM BOMpOCAM M HX IOCIEAYIOUIEro oO0CyXIcHHus. B Xoje 3aHATHH CTYACHTHI MOTYT BBINOJNHATH
MUCBMCHHBIC 3aJaHUs MO BONPOCAM TEMBI, OTBCUATh HAa KOHTPOJBHBIC TECThl. TaKkKe MPAKTUKYETCS IPOBEICHHE
CEMHUHAPCKHX 3aHATUH B KOMIBIOTCPHOM KJTACCE B MHTEPAKTUBHOM Gopme (00ydarolire Urpsl, TECTUPOBAHUE).

[ToxroToBka K CEMHHAPCKAM 3aHATHSAM MPOXOIST B HECKOJIBKO STAIlOB: BO-TIEPBBIX, HEOOXOIMMO BHUMATEIEHO
W3ydUTh BONPOCHI M JIUTEPATypy, PEKOMEHIOBAHHYIO Ui AaHAJIH3a; BO-BTOPBIX, CIEIyeT IPOWU3BECTH MOUCK
JOTIOTHUTEIbHON MH(OPMAIMH W3 M3BECTHBIX MCTOYHHKOB (3TO MOTYT OBITH IJIEKTPOHHBIC PECypCHI; JOMAIIHHE U
BY30BCKHE OMONHMOTEKH; KaOMHET KOMW(GUKAIMH U T.I.). B TpeThuX, CTYACHT MOXET TOTOBUTHCS K CEMHUHApPY Kak
CaMOCTOSITENIFHO, TaK M TPH YYaCTHH TPETOAABATENA, y KOTOPOTO MOXKHO INPOKOHCYIBTHPOBATHECS IO BOMPOCAM
CEMHHAPCKOTO 3aHATUS. B-4eTBEpTHIX, IOATOTOBKA K CEMHHApPY MOXET OBITh KaK WHIUBUAYAIBHOW, TaK H
KOJUICKTHUBHOW (COBMECTHOE OOCYKIEHHE BOIPOCOB CEMHMHapa, PELICHHE Ka3yCOB, 3ajad). B-IATBIX, MOJATOTOBKY K
CEMHHAPY MOXXHO MPOBOAWUTH (KEJATEIBHO) B NMHUCBMEHHOM BHJIC, COCTABISASA KOHCICKT JIUTEPATyphl MO TEME WIH
KOHCIICKT OTBETA Ha BOMPOCHI CEMHUHAPA. B-IIECTHIX, IPU MOATOTOBKE K CEMUHAPY HEOOXOIMMO MPOBOAUTH PEICTUIIUH,
€CJIM 3TO CBS3aHA C JICJIOBBIMU MIPAMH, POJICBEIMH UTPaMH. B-CeIbMBIX, IPU TMOATOTOBKE K MPAKTHUCCKOMY 3aHITHIO
CTYACHTY HEOOXOOMMO 0co00e BHMMAaHHE OOpATHTh HAa COCTOSHHE 3aKOHONATENHCTBA, KOTOPOE OYCHb NWHAMHUYHO H
MOKET W3MEHHTHCS HaKaHyHE 3aHATHSA. B-BOCBMBIX, CTYICHT HOJDKEH OOpaTHTh BHHMAaHHE Ha CTENCHb HAYYHOW
pa3pabOTaHHOCTH TEMBI B CMEKHBIX TUCIUIDINHAX: (HHUI0CO(HH, TOIUTOIOTHH, COIIHOIIOTHH, HCTOPHH, KYJIBTYPOJIOTH H
IPYTHUX.

MeTtoanuyeckue peKOMEHIANUH 110 OPTaHU3ANHH CAMOCTOATEIbHOI padoThl CTyAeHTa

Jlist uHAMBUtyanu3ay 00pa3oBaTeIbHOrO IpoLiecca caMoCcTosTeNbHyI0 padoty (CP) MokHO pa3zaenuTs Ha 6a30ByI0
U JIOTIOJTHUTEIBHYIO.

bazoBas CP o0ecrieunBacT TMOATOTOBKY CTYACGHTAa K TEKYI[UM ayJUTOPHBIM 3aHATUSM H KOHTPOJIBHBIM
MEPOIPUSATHSIM JUIS BCEX ITUCIMIUINH YIeOHOTO IUiaHa. Pe3ynbTaTel 3TOI MOATOTOBKYU HPOSBIIIOTCS B AKTUBHOCTH CTYJICHTA
HA 3aHATHUAX U B KAYECTBE BBINOJHCHHBIX KOHTPOJIBHBIX PA0OT, TECTOBBIX 3aJIaHUi, CICIAHHBIX TOKJIAJOB U IPYTUX QOopM
Tekymero KoHTpois. ba3zosas CP MokeT BKIOYaTh ciexyroue (GopMmbl padoT: M3y4eHHE JIEKIIMOHHOTO MarepHaa,
MpeaycMaTpuBalonye npopaboTKy KOHCIEKTa JISKIMH W y9eOHOW JTUTepaTyphl; MOUCK (T0A00p) U 0030p JTUTEpaTyphl H
ANEKTPOHHBIX HCTOYHUKOB HH(OPMAITNH 110 WHANBHUAYAIbHO 33JaHHON MpobiieMe Kypca; BRIITOJHEHUE JOMAIITHETO 3aJaHus
WA TOMAaNTHeW KOHTPOJIFHOW paboThI, BBIJABACMbBIX HA NPAKTHYECKUX 3aHATUAK; M3yUCHHE MaTepraia, BEIHECEHHOTO Ha
CaMOCTOATENIFHOE HW3YYEHHE; TOATOTOBKA K IPAKTHICCKUM 3aHATHSAM; IOATOTOBKAa K KOHTPONBHOW paboTe wiH
KOJUIOKBHYMY; TIOATOTOBKA K 3a4eTy, aTTeCTAIMsIM; Harmucanue pedepara (3cce) 1o 3agaHHoli mpodiieme.

Homnonuutensiass CP HampaBiieHa Ha yriyOlicHHE W 3aKpCIUICHHUE 3HAHUW CTYACHTA, Pa3BUTHE AHAIMTHYCCKUX
HABBIKOB MO IMpoOJeMaTuKe ydeOHOW aucnuIuiMHbBL. K Hell OTHOCSATCS: MOJArOTOBKA K JK3aMEHY; BBIMIOJIHCHUE KYPCOBOWM
paboThl WM TPOEKTa; MCCICIOBATENbCKas pabdoTa W y4acTHE B HAYYHBIX CTYJCHUYCCKHMX KOH()EPCHIUSIX, CEMUHApaxX W
OJIUMIIMAJIAX; aHAJU3 HAYYHOU MyOJUKAIMK 10 3apaHee ONPEACICHHON MPEMoaaBaTelieM TeMe; aHAlIU3 CTATHCTHYCCKUX U
(aKTHYEeCKUX MaTepuajoB II0 3aJaHHOM TeMe, IPOBEJECHHE pacyeToB, COCTABJIEHHE CXEM W MOJEJICH Ha OCHOBE
CTaTUCTHYECKUX MATEPHAJIOB U JIp.

B ydeOHOM mpomecce BBIACTSAIOT 1B BHAA CaMOCTOSATENEHOW pabOTHI: ayAWTOPHAS W BHEAYAWTOpPHAs. AyAUTOpHAS
caMOCTOATENIbHAs PabdoTa MO MUCHWIUIMHE BBIMOJHSACTCA HAa YUEOHBIX 3aHATHSX IIOJl HEIOCPEACTBEHHBIM PYKOBOICTBOM
mperonaBaTenss M 1o ero 3amaHusM. OCHOBHBIMH (OpPMaMH CaMOCTOSATENBHOH pPabOTHI CTYIOCHTOB C YYacTHEM
IperoiaBaTesiei SBIIOTCS: TEKYIIHe KOHCYJIBTAIlMH, KOJUIOKBHYM Kak (oOpMa KOHTPOJIS OCBOCHHS TEOPETHIECKOTO
collepKaHWs TUCHIHIUIMH; IpHeM W pa30op JOMAITHUX 3aJaHui (B 9achl MPAKTHUECKUX 3aHATHH); BBIIOJTHEHHE KypPCOBBIX
paboT (MPOEKTOB) B paMKax AWCUUILUIUH (PYKOBOJACTBO, KOHCYJGTUPOBAHHME M 3alllUTa KYpPCOBBIX paboT (B Yackl,
MPEyCMOTPCHHBIC YUCOHBIM IJIAHOM ); MPOXOXKICHHE U OPOPMIICHHUE PE3YJIBTATOB MPAKTHK (PYKOBOJCTBO U OLICHKA YPOBHS
c(hopMUpPOBAHHOCTH MPO(ECCHOHATBHBIX YMEHUN M HABBIKOB), BBITIOJIHCHUC BBIMYCKHOW KBATH(UKAIMOHHOW pPabOTHI
(PyKOBOJICTBO, KOHCYJIBTHPOBAHUE U 3aIMTA BBITYCKHBIX KBATH(DUKAIUOHHBIX padoT) U Ip.

BreaymuTtopHas camocTosITelIbHAs paboTa BBHIMONHSAETCS CTYACHTOM IO 3aJaHUIO IIPErojaBaTelnsi, HO 0e3 ero

HenocpeACTBeHHOTO ydacTrsi. OCHOBHBIMHU (hOpMaMM CaMOCTOSITENILHON paboThl CTYACHTOB 0€3 ydJacTHus MperojaBaTene
SIBJSIFOTCS: (JOPMHUPOBaHHE M YCBOCHHE COACPIKAHMSI KOHCIIEKTA JIeKIMH Ha 0a3e PeKOMEHIOBAHHOW JIEKTOPOM YueOHOMH
JIUTEPATYPHI, BKIIIOYass UHPOPMAITMOHHBIE 00pa30BaTeIbHBIE PECYpPCHI (3JIEKTPOHHBIE YIeOHUKH, dJIEKTPOHHBIE OMOTUOTEKH
U JIp.); HanucaHue pedepaToB, ICCE; MOATOTOBKA K MPAKTHYCCKUM 3aHITHAM (MIOATOTOBKA COOOIICHUH, TOKIAI0B, 3aIaHu);
COCTaBJICHUC aHHOTHUPOBAHHOI'O CIHCKA CTATCH M3 COOTBETCTBYIOLIMX JKYPHAJIOB MO OTPACsIM 3HAHHH (II€JarorHYecKuX,
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MICUXOJIOTUYCCKUX, METOIUYCCKHX W Jp.); YDIYOJNCHHBIA aHAlU3 HAYYHO-MCETOAMYECKOW JIUTEpaTyphl (IIOArOTOBKA
peneH3nii, aHHOTallMd Ha CTaThio, ocoOMe W Mp.); BBHINIONHEHHE 3aJaHuii Mo cOopy MaTepHaia BO BpeMs NPaKTHKH;
OBJIQJICHUE CTYJCHTAaMH KOHKPETHBIX Y4eOHBIX MOIYJICH, BRIHECEHHBIX Ha CAMOCTOSTEIIFHOE H3YUeHHUE; OI00p MaTepuana,
KOTOPBII MOKET OBITh WCIOJB30BaH Ui HamucaHW pedepaTroB, KYpCOBBIX M KBATH(HUKAIMOHHBIX paboT; MOATOTOBKa
MIPE3CHTAINN; COCTaBJICHHE TIJIOCCapusi, KPOCCBOpAa IO KOHKPETHOH TeMme; MOATOTOBKAa K 3aHATUSAM, MPOBOIUMEBIM C
HCTIONIB30BaHUEM aKTUBHBIX (opM oOydeHHs (KpyTJble CTOJNBI, AWCIYTHI, JEIOBBIC WIPHI); aHAIN3 ICIOBBIX CHUTyalHui
(MuHU-Ke#icoB). ['paHMIBI MEXIy STHMH BHIaMH pPabOT OTHOCHUTENIBHBI, a CaMU BHJBI CAMOCTOSTEIBHON pabOTHI
[epeceKaroTCsl.
MeToanyeckne peKOMEHIAHUM 0 MOAT0TOBKE U MPOBEJAEHUIO IK3aMeHa
[Ipu moAroTOBKE K 3K3aMEHY CTYICHTY HEOOXOIMMO:
— 03HAKOMUTHCSI C MPEIIIOKEHHBIM CITUCKOM BOIPOCOB;
— IOBTOPHUTH TEOPETUIECKUI MaTepral AUCIUIUTNHEI, HCIIONB3YS MaTepHall JIEKIU, MPaKTHIeCKAX 3aHATHI,
y4eOHUKOB, YIEOHBIX MTOCOOHIA;
— TIOBTOPHUTH OCHOBHEIC MTOHATHUS W TEPMHUHEI,
— OTBETHUTH Ha BOTIPOCHI TecTa (€CIIv 3aaHbl).
B sx3aMeHanmoHHOM OMITETE MO0 JUCHUIUIMHE MPEIIaracTcs ABa 3aJaHns B BHIE BOIIPOCOB. DK3aMEH CIAeTCs B yCTHON
(dhopme. Bpemst Ha TOATOTOBKY K 3k3aMeHy 40 MUH.
MeTtoanyecKkue yKa3aHus M0 MOJATOTOBKe K YCTHOMY Olpocy
CamocrosTenpHas paboTa CTYyJCHTOB BKIIOYAET MOATOTOBKY K YCTHOMY OINPOCY Ha CEMHHAPCKUX 3aHATHAX. s 3TOTO
CTYICHT U3y4aeT JICKINH, OCHOBHYIO U IOTIOJIHUTEIBHYIO JIUTEPaTypy, MyOauKanmmy, nHpopMarmio n3 HTepHeT-pecypcoB.
Tema 1 BOIPOCHI K CEMHHAPCKUAM 3aHATHSIM, BOIIPOCHI TSI CAMOKOHTPOJISL COJIepKATCs B paboueil yueOHO# mporpaMme u
JIOBOASATCSA JO CTYACHTOB 3apaHee. D((EKTUBHOCTh MOATOTOBKH CTYICHTOB K YCTHOMY OIIPOCY 3aBHCHUT OT KadecTBa
03HAKOMJICHUSI C PEKOMCHIOBAHHOW IHUTEparypoil. J[is MOArOTOBKM K YCTHOMY ONPOCY, OJHI-ONPOCY CTYACHTY
HEOOXOIMMO O3HAKOMHUTBCS C MAaTEpPHAajOM, MOCBSIICHHBIM TEME CEMHHapa, B YUCOHUKE WM JPYrod PEeKOMECHIOBaHHOU
JUTEpaType, 3amucsIX C JICKIUOHHOTO 3aHATHsA, OOpaTUTh BHUMAaHHE Ha YCBOCHHC OCHOBHBIX TOHSITHHA JUCIHILIHHEI,
BBEISIBUTH HESCHBIC BOMPOCHI M MOXOOpaTh JOMONHHUTEIBHYIO JHTEPaTypy [UIS HMX OCBEIICHUS, COCTABHTH TE3UCHI
BBICTYIUICHHS II0 OTHCIBHBIM MPOOJEMHBIM acrekTaM. B cpegHeM, MOATOTOBKa K YCTHOMY ONPOCY IO OIHOMY
CEMHHAPCKOMY 3aHSATHIO 3aHUMAeET OT 2 70 4 YacoB B 3aBHCHMOCTH OT CJIIO)KHOCTH TEMBI M OCOOEHHOCTEH OpraHU3aIiy
CTYJIEHTOM CBOEH CaMOCTOSITEITbHOM PabOTHI.
MeTonnquKue PEKOMEHIAIIMU K BBINMOJTHCHHUIO MPAKTHYECCKUX 3allaHl/lﬁ
[IpakTryeckue 3amaHUs 3aHUMAIOT NPEUMYIIECTBEHHOE MECTO MpPH H3YYEHHH OOIMIenpodeCCHOHAIBHBIX |
po(eCCHOHANBHBIX TUCIMILUINH. [IpakTHYECKIE 3aHATHS MPOBOASTCS C IETBI0 BBIPAOOTKH MPAKTHUYCCKUX YMCHHH H
MpUOOpETEHUs] HABBIKOB B PCIICHUU 3a7ad, OTPaOOTKH YIPAXXHCHWH, BBITONHCHUU YEPTEHKEH, MPOM3BOJCTBE
pacy€ToB U T. II.
Xoxa paboThI:
- I3YYUTH TEOPETHICCKUIA MaTepHal;
- BBITIOJIHUTD 3aJIaHS;
- OTHCATh XOJ] BHITIOJTHCHUS 3a/IaHU;
- OTBETUTb Ha KOHTPOJIbHBIE BOTIPOCHI.
BerInoTHEHHE IPAKTHYCCKHUX 3aHATUH TOJKHO OBITH 0(DOPMIICHO B TETPaIy IS IPAKTHICCKUX PAOOT, U BKIIFOYATh
B ceOs:
- HOMEp U TeMy 3aHSTHUS;
- 3aITOJTHEHHBIE TaOJIHIIET,
- CXEMBI U CTPYKTYPHI;
- He0OXOIUMBIC BBIBOJIEI,
- KpaTKHE OTBETHI HA KOHTPOJIEHBIE BOIIPOCHL.
MeToanyeckue yKa3aHus Mo MOAr0TOBKe K TECTHPOBAHUIO
VYcnenrHoe BBIMOIHCHUE TECTOBBIX 3aJaHUH SBJSICTCS HCOOXOIUMBIM YCIOBHEM UTOTOBOM MOJIOKUTEIBLHON OIICHKU B
COOTBETCTBUH C PEHTHHTOBOW CHCTEMOW OOyd4eHHs. BEBINONHEHHE TECTOBBIX 3aJaHUN TPEHAOCTABISCT CTYACHTAM
BO3MOXKHOCTh CAMOCTOSTEIIEHO KOHTPOJHPOBATh YPOBEHb CBOMX 3HAHHN, OOHAPY)KHMBATh MPOOCIBI B 3HAHHUAX H
MPUHUMATH MEPHI [0 UX JUKBUAANUH. DopMa U3JI0KEHHUS TECTOBBIX 3aJ[aHUH TO3BOJISCT 3aKPEIUTh U BOCCTAHOBUTH B
MaMSATH TpoiiAeHHbIN MaTtepruan. /g dopMupoBaHus 3agaHU NCTIOIB30BaHa KaK 3aKpBITas, TaK M OTKpHITast hopma.
VY crynmeHTa ecTb BO3MOXHOCTH BBIOOpa INMPaBHIBHOTO OTBETA MM HECKOJIBKHX IPABHIBHBIX OTBETOB M3 YHCIHA
MIPEUIOKEHHBIX BapHaHTOB. /[ BBIMONHEHWS TECTOBBIX 3aJaHUH CTYICHTHI IOJDKHBI HM3YYUTH JIEKIIMOHHBIHA
MaTepHa 110 TeMe, COOTBETCTBYIOIINE pa3eibl yueOHUKOB, YI€OHBIX TIOCOOMI U IPYTHX HCTOYHHIKOB.
Eciu kakue—To BONPOCHI BEIHECEHBI MPETIOAABATEIIEM Ha CAMOCTOSATENILHOE U3YyUCHHE, CICIYET O0OPATUTHCS K

y‘I€6H0ﬁ JATEeparype, peKOMeHﬂOBaHHOﬁ npenoaaBaTejieM B KaU€CTBC NUCTOYHHKA CBCHGHHﬁ. Taxoke Ipu NOATOTOBKE K
TECTUPOBAHUIO CICAYCT NPOCMOTPETH KOHCIICKT MPAKTUYCCKUX 3aHATUH U BBIJCJIUTD B MPAKTUYCCKUC 3aJaHUs,
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OTHOCAIIUECA K JaHHOMY Pa3JCiy. Ecmmn 3aJaHus Ha KAaKHC-TO TCMbI HC ObLIH pa306paH},1 Ha 3aHATHAX (I/IJ'H/I peuicHus

KOTOPBIX OKa3aJIMCh HE TOHATHIMH), CIIEAyeT 00paTUThCS K yueOHOM TuTepaType, PeKOMEHIOBAaHHON IPEnojaBaTeeM B
KadecTBE MCTOYHHUKA CBEeJeHUH. [10/Ie3H0 caMOCTOATENEHO PEIIUTh HECKOIBKO TUITHIHBIX 3aJJaHNH 110 COOTBETCTBYIOIIEMY

pa3zeny.
MeTtoanyecKue yKa3aHUs K MOATOTOBKe U NMPOBeJeHUI0 Y4eOHOI IMCKycCHHU
[Ipu opranmzamu IUCKycCHH B YIeOHOM IIpoIiecce OOBIYHO CTaBATCS cpa3y HECKOJBKO y4eOHBIX HEJel, Kak

YUCTO NO3HABATCIIbHBIX, TAK 1 KOMMYHHUKATUBHBIX. HpI/I 9TOM HEJIH AUCKYCCUH, KOHCYHO, TCCHO CBA3aHLbI C €€ TEMOWM.

Ecnu Tema oOmmpHa, comepKUT OoJbIIoH 00beM MHGOpPMAalHH, B Pe3yibTaTe AUCKYCCHH MOTYT OBITh JOCTHUTHYTHI

TOJIBKO TaKHE€ LICJINU, KaK C60p " YIIOpsAA04YCHUC I/IH(l)OpMaIII/II/I, IMOUCK aJIbTCPHATUB, UX TCOPETUUCCKAA UHTCPHIPpETAUA U

MCTOJOJIOTHUYECKOC obocHoBanue. Ecimu Tema JUCKYCCHUHU Y3Kasd, TO AUCKYCCHSA MOKET 3aKOHYUTHCA MNPUHATUEM

pelIeHus.

Bo Bpems muCKycCHHM CTYAEHTHI MOTYT JIMOO JOMONHATEH APYT Apyra, THO0 MPOTHBOCTOSATH OAWH Ipyromy. B

MIEPBOM CITy4ae MPOSBISIOTCS YePThl JUAIora, a BO BTOPOM JHCKycCHsl IpHOOpeTaeT xapakTep crnopa. Kak nmpasuio, B
JIICKYCCUH TPUCYTCTBYIOT 00a 3TH 3JIEMEHTA, O3TOMY HENPAaBUIILHO CBOJMTH MOHITHE AUCKYCCHHU TOJBKO K cropy. 1
B3aUMOMCKJIFOYAOIIHIA CIIOP, ¥ B3aMMO/IOTIOIHSIOIIN, B3aMMOPAa3BUBAIOIINI AUAJIOT UTPAIOT OOJIBIIYIO POJIb, TAK KaK
TIEPBOCTENIEHHOE 3HAaYeHWE UMeeT (aKT COTOCTABJICHHS Pa3IMYHBIX MHEHHH IO OJHOMY BOIpocy. D¢h(HEeKTHBHOCTh
MPOBEICHUS TUCKYCCUH 3aBHCUT OT TaKUX (PaKTOPOB, KaK:

MOJIrOTOBKA (MH()OPMUPOBAHHOCTH U KOMIICTEHTHOCTH) CTYACHTOB IO MPEUIOKEHHOH Mpoodiieme;
CEMaHTHUYECKOE OHO00pasue (Bce TEPMUHBI, Ne()UHUIINM, IIOHATHS U T.JI. TOJDKHBI OBITh OJTUHAKOBO MOHSITHI BCEMU
CTyJIEHTaMHu);
KOPPEKTHOCTh MOBEJECHUS YYACTHUKOB,
YMEHUE TPENoIaBaTe sl MPOBOIUTH TUCKYCCHIO.
[IpaBwIbHO OpraHM30BaHHAS JTUCKYCCHsI TPOXOMUT TPH CTAJAWHM pPA3BUTHS: OpPHUEHTAIUs, OIEHKA |

KOHCOJINaaInA.

Ha nepBoii cTaguu BeIpabaThIBaeTCs ONpeesieHHas YCTaHOBKA Ha pElIeHue MOCTaBIeHHOW mpoOsieMbl. [Ipu

3TOM Hepes npenogaBaTeieM (OpraHu3aToOpOM TUCKYCCHH) CTaBATCS CIICAYIOIINE 3a1aun:

1.

ChopmynupoBath podiieMy U Ieiau JUcKyccuu. [yt 3TOro Hago 0ObACHUTH, YTO 0OCYKIAETCS, YTO JOJDKHO 1aTh
00CyXKICHUE.
Co3naTh HEOOXOJMMYI0O MOTHBAIIMIO, T.€. W3JOXUTH MpoOJeMy, MOKa3aTh €€ 3HAYUMOCTh, BBISIBUTH B HEH
HEPEIICHHBIE U TIPOTHBOPEUUBBIE BOMPOCHI, OMPEISIUTh OXKHUIAEMbBII Pe3yNIbTAT (pPElIeHHe).
VY CTaHOBHUTH PErIaMEHT TUCKYCCHUH, a TOUHEE, PErJaMEHT BBICTYIUIEHHH, TaK Kak OOIIHI periaMeHT ONpeIesaeTcs
MPOIODKUTENFHOCTBIO IPAKTHYECKOTO 3aHSATHSL.
CdhopMmynupoBath MpaBuiia BEJCHUS] TUCKYCCHH, OCHOBHOE M3 KOTOPBIX — BBICTYIHTH JOJDKEH Kaxblit. Kpome
TOrO, HEOOXOJAMMO: BHUMATEIHHO BBICHYLIMBATH BBICTYIAIONIEr0, HE MepeduBaTh, apryMEHTHPOBAHHO
MOJTBEPXKAATh CBOIO IIO3UIMIO, HE TMOBTOPSTHCS, HE JONYyCKaTh JIMYHOH KOH(QPOHTALUH, COXPaHSITh
0eCIpHUCTPACTHOCTD, HE OLICHUBAThH BBICTYIAIOIINX, HE BBICIYIIAB 10 KOHIA U HE TIOHSIB MO3UIHIO.
Co3nath J00OpOKenaTenbHyl0 artMocdepy, a TakkKe IOJOKHUTENbHBIN 3MONUOHANbHEIA (o, JloOuthes
OJTHO3HAYHOTO CEMAaHTHYECKOTO TTOHUMAHUS TEPMUHOB, MOHATHIN | T M. J[JIs1 3TOT0 ¢ TIOMOIIBIO BOIIPOCOB U OTBETOB
ClIelyeT YTOYHUTD MOHATUIHBIN annapar, pabo4ue onpejeeHus u3y4aeMoil TeMbl. CHCTEMaTHYECKOE YTOYHEHHE
MOHSATUHAHOTO ammapata CQOPMUpPYET y CTYAEHTOB YCTAHOBKY, TNPHUBBIYKY OINEPUPOBATH TOIBKO XOPOIIO
MOHSTHBIMH TEPMUHAMH, HE YMNOTPEOJSITh MAJOMOHSATHBIE CIIOBA, CHCTEMATHYECKH IOJIb30BATHCS CIPABOYHOM
JINTEpaTypOH.

Bropasi craausi — crajausi OEHKH — OOBIYHO MPE/I0JIaraeT CUTYalHI0 COMOCTABICHNUS, KOHPPOHTAMK U

Jake KOH(MIIMKTa WAEH, KOTOPBIH B CIIydae HEYMEJIOTO PYKOBOJCTBa IWCKyCCHEH MOXKET TepepacTH B KOH(MIUKT
muyHocTeil. Ha aToit ctagum nepen npenoaaBaTeieM CTaBATCS CIEIYIOUTUE 3a/1avuu:

1.
2.

Hauats 0OMeH MHEHUSIMH, YTO MPEAIoaraeT MpeaoCTaBICHIE CII0BAa KOHKPETHBIM yYaCTHHKAM.

CoOpaTh MakCUMyM MHEHUH, HIeH, npeniaoxeHui. J{as 3Toro HeoOX0UMO aKTUBU3UPOBATh KAXKIOI'O CTYICHTA.
BricTynas co cBOMM MHEHHEM, CTYIEHT MOXET Cpa3y BHECTH CBOM MPEIUIOKEHHs, a MOXXET CHauyajia IMpOoCTO
BBICTYIIHTB, & IO33KE CHOPMYITUPOBATE CBOM MPEIIOKCHHUSL.

He yxoauth oT TeMbl, 4TO TpeOyeT HEKOTOPOUH TBEPAOCTH OPraHU3aTOPa, a MHOTIA axke aBToputapHoctu. Cienyer
TaKTUYHO OCTAHABJIMBAThH OTKJIOHSIOIIUXCS, HAIIPABIISSA MX B 3aJAHHOE «PYCIIOY,

[onnep>xnBaTh BHICOKHI YPOBEHb aKTUBHOCTH BCEX YYaCTHUKOB. He momyckaTh upe3MepHOil aKTUBHOCTH OJHHX 32
CYeT APYTHX, COOJIOAATh PEriiaMeHT, OCTAHABIMBATH 3aTSHYBIIHNECS MOHOJOTH, MOJIKIIOYATh K Pa3srOBOPY BCEX
MIPUCYTCTBYIONINX CTYACHTOB.
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OnepaTHBHO TPOBONTEH aHAJU3 BBICKA3aHHBIX HJICH, MHCHHIA, TO3UIUH, MIPEIUIOKEHUH Mepe]l TeM, KaK MepeXOauTh
K CJIeIYIOIEMY BUTKY JUCKyccuu. Takoil aHamu3, MpeBapUTeIbHbIe BBIBOIIBI HIIM PE3IOME LIEIecOo00pa3Ho aenaTh
4yepe3 ompejelieHHble HHTEpBaIbl (Kaxaple 10—15 MHHYT), TOABOAS TPH OTOM HPOMEKYTOUHBIC WTOTH.
[MoaBeneHne MPOMEXYTOYHBIX MTOTOB OYEHb IOJE3HO MOpydYaTh CTyAEHTaM, Mpeljiaras UM BpPEMEHHYIO POJb
BEYIIETO.
B KoHIIe AMCKyCcCHU TIPEIOCTABUTH MPABO CTYACHTAM CaMHUM OIIEHUTH CBOIO padoTy (pedekcus).

Tperbsi cTaguss — CTaAUA KOHCOJHIAINH — MPEANONAaracT BBHIPAOOTKY ONPEICICHHBIX CAWHBIX WA

KOMITPOMHCCHBIX MHEHUH, IMO3uLuii, pemennid. Ha aToM sTame ocymiecTBisieTcsi KOHTpoJupyomas GpyHKuus. 3a1ad,

KOTOPbIC JOJDKCH PCIINTh MPEIoaAaBaTejib, MOKHO C(l)OpMyJ'H/IPOBaTL CJICAYIOUM 06pa30M:

1. IIpoaHanu3upoBaTh U OLEHHUTH NPOBEACHHYIO AMCKYCCHIO, MOIBECTH HWTOTH, pPE3ynbTaThl. Jns sTOro Hamo
COIMOCTaBUTh CHOPMYTUPOBAHHYIO B Hayale JAUCKYCCHU IIeTh C IOJYYCHHBIMHU PE3yJIbTaTaMH, CHCIATh BBIBOJEI,
BBIHECTH PEIICHHS, OLIEHUTD PE3YIbTaTHl, BEIIBUTH UX MOJIOKUTEIBHBIC U OTPULIATEIIFHBIE CTOPOHEI.

2. TloM0YB y4acTHHKAM TUCKYCCHH IIPUUTH K COTIIACOBAHHOMY MHEHHIO, 9€T0 MOXHO JOCTUYb ITyTeM BHUMATEIEHOTO
BBICIYIIMBAHUS Pa3IMYHBIX TOJKOBAHNHN, IOMCKA OOIIMX TEHACHINH I IPUHATHS PELICHUH.

3. IlpusATH TPYNIOBOE peEIICHHE COBMECTHO C Yy4YacTHHKamMHu. IIpm 3TOM crlexyeT NOAYEPKHYTH BaKHOCTH
Pa3sHOOOPAa3HBIX MO3UITHI U TTOIXOIOB.

4. B 3akIIOYUTENBHOM CIIOBE TMOJBECTU TPYIIY K KOHCTPYKTHUBHBIM BBIBOJAM, HMEIOLIUM I[O3HABaTEIbHOE H
MIPaKTUYECKOE 3HAUCHHE.

5. JoOutbcs YyBCTBa YAOBJICTBOPCHHS y OONBIIMHCTBA YYaCTHUKOB, T.C. MOOJNArOgapuTh BCEX CTYJCHTOB 3a

aKTHBHYIO PabOTY, BBIICIHUTh T€X, KTO IOMOT B PELICHUH IPOOJIEMBI.
CocTaBHOH YacThiO JIIOOOH IUCKYyCCHH SIBISIETCS MPOIeAypPa BOMPOCOB M OTBETOB. YMEIO MOCTABICHHBII

BOIIpPOC (KaKOB BOIPOC, TAKOB M OTBET) MO3BOJISIET MOJIYYHTH MOMOJHHUTEIbHYI0 WHPOPMANNIO, YTOYHHUTH IMTO3UIHH
BBICTYTIAIOMIETO U TEM CAMBIM ONPEACIHUTH JaIbHEHIIYIO TAKTUKY IPOBEICHUS TUCKYCCHH.

C QyHKIIMOHAIBLHOM TOYKH 3PEHHUS, BCE BOIPOCHI MOKHO Pa3IeIuTh Ha JBE TPYIIIHL:
Ymounsrowue (3axpvimole) BOMPOCH, HANPaBICHHBIC HA BBISCHEHHE MCTHHHOCTH WM JIOKHOCTH BBICKA3bIBAHHIA,
IPaMMAaTHIECKUM TPU3HAKOM KOTOPBIX OOBIYHO CIYXKHT HAIWYHC B TMPCIUIOKECHUH FACTUIBI «IH», HAIPHAMED:
«Bepuo mu ut0?», «IIpaBUaBHO 11 5 TOHST, 4TO?». OTBETUTH HA TAKON BOMPOC MOKHO TOJIBKO «Ia)» WU «HETY.
Bocnomnsiowue  (omxpuimule) BOIPOCH, HAMPABICHHBIC HA BBUSICHEHHE HOBBIX CBOWCTB WJIM  Ka4yecTB
MHTEPECYIOIUX HAC SIBIICHUM, 00hEKTOB. VX rpaMMaTHYeCKUil MPU3HAK — HAJIHYUE BOMPOCHTEIBHBIX CIIOB: YUMo,
20e, Koeda, KaK, noyemy v T.1.

Ecnmu Ha BOMpOCHl CMOTPETh C TO3WIMU MPABWJI TMPOBEACHHUS JAUCKYCCHHM, TO CPEAM HHUX MOXKHO

BBJICIIUTD KOPPEKMHbIE U HEKOPPEKMHble KAK C  COIIPKATENbHOM TOYKM 3peHHsi (HEKOPPEKTHOE HCIIOJIb30BaHHE
uHdopmanum), Tak 1 ¢ KOMMYHHUKATUBHOM TOYKH 3peHUsl (HalpUMep, BONPOCHI, HAIIPaBJICHHbIC HA JIMYHOCTh, & HE Ha
cyTh npobiembl). Ocoboe MECTO 3aHMMAIOT TaK Ha3bIBAEMBIC, IPOGOKAYUOHHbIE WIH YIAGIUeaouue BOIpocsl. Takue
BOIIPOCHI 3a[al0TCsl Ui TOTO, 4TOOBI COMTH C TOJIKY OIIOHEHTa, MOCEsATh HENOBEpPHE K €ro BBICKAa3bIBAHUSM,
MEePEeKITI0YNTh BHUMaHHE Ha Ce0sl MIIM HAHECTH KPUTUYECKHUN yaap.

C menarorn4eckoi TOUYKM 3peHHs], BOIPOCH MOTYT OBITh KOHMPOAUPYIOWUMU, AKMUSUSUPYIOWUMU GHUMAHUE,
AKMUBUUPYIOWUMU NAMAMb, PA3GUBAIOUUMU MbIULTEHUE.

B nmuckyccum mpennoyTHTEIbHEE WCIOJB30BaTh IMPOCTHIC BOMPOCHL, TaK KaK OHM HE HECyT B cebe
JIBYyCMBICIICHHOCTH, Ha HHX JICTKO JaTh SCHBIH W TOYHBIA OTBET. ECIIM CTyHNeHT 3aJaeT CIOXKHBIC BOMPOCHI,
1eNeco00pa3Ho MOMPOCUTh €r0 Pa3JeIUTh CBOW BOIMPOC HA HECKOJBKO MPOCTHIX. OTBETHI HA BOIPOCHI MOTYT OBITh:
TOYHBIMH U HETOYHBIMH, BEPHBIMU U OLINOOYHBIMHE, TO3UTHUBHBIMHU (JKEJIAHUE HJIH MOTBITKA OTBETUTH) U HETATUBHBIMU
(TIpsiMOii MITH KOCBEHHBII yX0J OT OTBETA), NPSMBIMH U KOCBEHHBIMH, OJHOCJIOXHBIMH U MHOTOCIIOHBIMHU, KPATKUMH 1
pa3BepHYThIMH, OMNpEACJICHHBIMH (HE JONYCKAIOI[MMU PAa3IMYHOTO  TOJKOBAaHHS) W  HEONpPEACICHHBIMH
(mOTTyCKAIOMIMMHK Pa3TUIHOE TOIKOBAHHE).

Jlyist Toro 4To0bl OPraHU30BaTh AUCKYCCHIO U 0OMeH MH(OpMAalLKell B MOJHOM CMbICIE STOTO CIIOBA, 3aHSTHE
HEOOXOIUMO TIIATEIBHO MOATOTOBUTE. J{JIs 3TOr0 ImpenoiaBareib JOKEH:

e  3apaHee MOATOTOBHTH BOIPOCH], KOTOPHIE MOXKHO OBLIO OBl CTABUTH HAa OOCYXKJCHHE IO BBIBOAY AMCKYCCHHU, YTOOBI
HE JIaTh i MOTacHYTh;

®  HE JIOIYCKaTh yX0Ja 3a paMKHU 00CYKIacMOil IpoOIeMEI;

e HE JOIYCKaTh NMPEBPAIICHUS AUCKYCCHU B JUAJIOT JBYX HauOOJiee aKTHBHBIX YYCHUKOB WU IMPEIOAABATEIS CO
CTY/ICHTOM;

e  0o0ecreyuTh IMUPOKOE BOBICUSHUE B PA3rOBOP KaK MOXHO OOJIBIIETr0 KOJMYECTBA CTY/ICHTOB, a JIy4Ille — BCEX;



®  HE OCTaBJATh O¢3 BHUMAHUS HU OJHOTO HEBEPHOTO CYXIICHUS, HO HE JJaBaTh CPa3y e MPABIIBHBIN OTBET; K 3TOMY
CIIeyeT MOAKIIOYATh CTYIEHTOB, CBOEBPEMEHHO OPTaHU3YsI UX KPUTHUYECKYIO OLICHKY)

e HE TOPONHTHCS CaMOMY OTBeUaTh Ha BOMIPOCHI, KacaloIIHecs MaTephalia IHUCKYyCCHH: TaKhe BOMPOCHI CIEIyeT
IepeapecoBEIBATh AyIHUTOPHH;

®  CIeIUTH 33 TEeM, YTOOBI OOBEKTOM KPUTHKH SIBIIIIOCH MHEHHUE, a HE YEJIOBEK, BRIPA3UBIIHUH €ro.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYUEHHUE JUCIIUAITJINHBI

JIist u3ydeHus JUCIUTUINHBI TPEOYeTCs:

- IUTS TIPOBEACHHWS 3aHATHHA JCKIMOHHOTO THIIA: MYJIbTHMCIAMUHBIA MPOCKTOP, SKpPaH W HOYTOYK (oOecrmedycHme
MIPE3CHTAIIHH JICKIIH)

- U TIPOBEJCHHS 3aHATHH CEMHUHAPCKOTO THIA: MYJIBTHMCIMHUHBIA MPOEKTOp, PKpaH U HOYTOYK (oOecrmedycHme
MIpe3CHTAIHH Pa3paboTOK CTYICHTOB)

- JUTS IPOBENICHUSI TPOMEIKYTOYHOM aTTECTAMU: yIeOHas aynuTopus, yaycOHas MeOeIb.

10. OCOBEHHOCTU OCBOEHHsA JUCHUIIJIMHBI JIMHAMU C OI'PAHUYEHHBIMHU
BO3MOXHOCTSAMMU 310POBbS

OOyyaronmMcsi ¢ OTpaHHYCHHBIMH BO3MOXKHOCTSMH 3[0POBbSI MPEIOCTABISIOTCS CIICIMAIbHBIE yYSOHHKH,
yueOHble MOCOOHMS W JUOAKTUYECKHE MaTepualbl, CIeLUUaIbHbIE TEXHUYECKHE CPElICTBa OOYyYeHHs KOJUICKTHBHOTO W
WHIUBUAYATBHOTO TIOJNB30BAHMS, YCIAYTd aCCUCTEHTa (THIOTOpA), OKAa3bIBAIOMIETO OOYYAOIIMMCS HEOO0XOIUMYIO
TEXHHUYECKYIO TOMOIIb, @ TAK)KE YCIYTH CYpJONEPEBOAIMKOB U TH(HIOCYPAOTIEPEBOTIHNKOB.

OcBoeHne TUCHUILTHHBI 00YYalOUIMMICS C OTPAHUYEHHBIMU BO3MOYKHOCTSIMH 3I0POBbSI MOXKET OBITh OPraHU30BaHO
COBMECTHO C IPYTUMH OOYYAIOIIMMUCS, & TAK)KE B OTACIBHBIX TPYIHaX.

OcBoeHne AUCIUTUIMHBI 00YYAIOMIMMHUCS C OTPaHMYECHHBIMH BO3MOKHOCTSIMH 3710POBbSI OCYILECTBIISIETCS C YUE€TOM
0coOeHHOCTEH ICHX0(PHU3NIECKOT0 PAa3BUTHUS, MHIUBHIYILHBIX BOBMOYKHOCTEH U COCTOSIHUSI 3J0POBBSL.

B memsx AOCTYMHOCTH NOJYyY€HHs BBICIIEr0 o0Opa3oBaHUSl 10 00pa30BaTENbHOM NporpamMMe JIMHAMH C
OrpaHMYCHHBIMH BO3MOKHOCTSIMH 3JI0POBBSI IIPU OCBOCHHUH JTUCLUILIHHBI 00€CIIeYMBACTCS:

1) u1st I € OTPaHUYCHHBIMU BO3MOYKHOCTSIMU 3/I0POBBS 110 3pCHUIO:

— MPUCYTCTBUE THIOTOPA, OKA3bIBAIOLIMH CTYICHTY HEOOXOAMMYI0 TEXHHYECKYI0 IIOMOIlb C y4eTOM
MHIUBHYaIbHBIX 0COOCHHOCTEH (TOMOraeT 3aHsATh paboyee MecTo, MepeBUIaThCsl, IPOYUTATh U 0GOPMUTH 33JaHUE, B TOM
YHCIIe, 3aMUCHIBAs 101 IUKTOBKY),

— NUCbMEHHBIC 33/IaHHs, & TAK)KE HHCTPYKIIMHU O MOPS/IKE MX BBIMOTHEHUsI OPOPMIISIOTCS YBEIUYEHHBIM IPUPTOM,

— CHeIyalbHble y4eOHUKH, y4eOHbIE TOCOOWMSI W JUIAKTHYSCKUE MaTepualibl (MMEIOIIHe KPYIMHBIH mpudT wim
ayauodaiist),

— UHIUBHUyalIbHOE paBHOMEpPHOE ocBelieHue He meHee 300 mokc,

— IIp¥ HEOOXOAMMOCTH CTYJCHTY JUIS BBIIIOJIHEHUS 3a1aHHs PEIOCTABISICTCS YBEJIMUMBAIOLIEE YCTPOICTBO;

2) JUTsL JIUI] ¢ OTPAaHUYCHHBIMU BO3MOXKHOCTSIMH 3I0POBBSI IO CITYXY:

— IPUCYTCTBHE ACCUCTEHTA, OKA3bIBAIOIIMH CTYAEHTY HEOOXOIUMYIO TEXHHYECKYI0 IOMOLIb C Y4EeTOM
WHIIMBHIYaJIbHBIX OCOOCHHOCTEH (ITOMOraeT 3aHsATh pabodyee MecTo, IIepPeIBUIaThCsl, IPOYUTATh U 0POPMHUTH 3aJaHUE, B TOM
YHCIIEe, 3aMUCHIBAs 101 IUKTOBKY),

— obecre4ynBaeTcsl HaJu4YKhe 3BYKOYCHIIMBAIOLICH anmapaTypbl KOJUIEKTHBHOTO MOJb30BAHMUS, MPU HEOOXOAUMOCTH
00y4aroIemMycsi MpeaoCTaBIIeTCs 3ByKOYCHUIINBAIOLIAS anapaTypa HHANBHIYaIbHOTO MOJIb30BaHMS;

— 00ecreYrBaeTCsl HaAJISKANTMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOHM3BEICHUS HHPOpMAIINY;

3) Wis Il C OTPaHMYCHHBIMH BO3MOMKHOCTSIMH 3/I0POBbsI, HMEIOIIMX HAPYIICHUS OMOPHO-ABHIaTEIbHOTO
anmapara:

— IMCHMCHHBIC 3aJIJaHMs BBIMOJHAIOTCS HA KOMIIBIOTEPE CO CICIUATU3UPOBAHHBIM MPOrPAMMHBIM 00CCIICYCHUEM
WA HATUKTOBBIBAIOTCS THIOTOPY;

— TI0 JKEJIAHUIO CTYJICHTA 33JJaHHs MOTYT BBITIOJIHITHECS B YCTHOH (popme.
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IIpunoxxenue

®OHJ OHEHOYHBIX CPEACTB (OHEHOYHBIE MATEPHUAJIBI) AJ15 MPOBEJEHUA TEKYIIEI'O KOHTPOJIA
VYCHEBAEMOCTHU Y TIPOMEXYTOYHOMN ATTECTAIINA

mo THCHHUIJINHE «Opranmaunﬁ KOHTAKTHOM 30HBI TYPUCTHYIECCKOI0 MPEANIPUATHSD

1. Iloxa3aTenu U KPUTEPUH OLICHKH Pe3yJbTATOB OCBOCHHS AMCIHILIUHBI

Pesynprater 00y4enus (ko 1 HAUMEHOBaHUE) [Tokazarens olleHUBaHUS Kpurepuu oneHuBanus [Ipouenypsr
OILICHUBAHW
3HATh KITMEHTOOPUEHTUPOBAHHBIE TPaKTOBKa KIIOUEBBIX MIPaBUJIBHOCTH TPAKTOBKH IIpakTuueckue
TEXHOJIOTUM B  CEPBUCHOW | MOHSTHI, TECOPETUUECKUX | OCHOBHBIX (DEHOMEHOB, 3a/laHus
JeSITeIbHOCTH MOJO0XKEHUN U KITFOUEBbIX MOHSATUH, TectupoBanue
MPUKIIAJHBIX 3HAUCHUH TEOPETUUYECKHUX MOI0XKEHUH U Kpyrnsiii cton
OCHOBHBIX MOAXOIOB K MPUKJIAIHBIX 3HAYCHUH YcrHbiii onpoc
H3Y4YECHUIO OCHOBHBIX ITOJIXOJI0B K 3a4er
KIIMEHTOOPUEHTUPOBAHH | U3YYECHHIO
BIX TEXHOJIOTUH B KJINEHTOOPUEHTUPOBAHHBIX
CEepBUCHOM TEXHOJIOTUH B CEPBUCHOM
JIESITENIbHOCTH JIeSATENBHOCTH
YMETh MIPUMEHSTD MIPAKTUYECKUE 3a1aHus, [IPaBWJIBHOCTD U ITOJIHOTA IIpakTuueckue
KIMEHTOOPUEHTUPOBAHHbBIE HamnpaBJIEHHbIEC HA BBITIOJTHEHUS IPAKTUYECKUX 3a/1aHus
TEXHOJOTUM B  CEPBUCHOHN | OLEHKY yMEHUS 3a/laHuM, HAallPaBJICHHBIX Ha TectupoBanue
JeSITEIbHOCTH IPUMEHSTH OLICHKY YMEHHS IPUMEHSTh Kpyrasiii cton
KIMEHTOOPUEHTUPOBAHH | KIMEHTOOPUEHTHUPOBAHHBIE VYcerHslit onpoc
bl€ TEXHOJIOTHH B TEXHOJIOTUH B CEPBUCHOMN 3a4er
CEepBHUCHOMN JIESATENIBHOCTH
JIESITENBHOCTH
BIIA/IETh HaBbIKaMU II0 OpraHM3alyM | INPaKTUYECKUE 3aJaHMusl, [IPaBWJIBHOCTD U ITOJIHOTA IIpakTuueckue
mporuecca MIPENOCTABIICHNS | HallpaBJICHHbIE HA BBIIIOJIHEHUS IPAKTUYECKUX 3a/1aHus
YCIIYTH B paMKax | OLEHKY BJIaJEHUS 3a/laHul, HaIlpaBJICHHBIX Ha TectupoBanue

COTJIACOBAHHBIX YCIIOBUU

HaBbIKAMU T10
OpTaHM3aliH TIpolecca
MPE/IOCTaBIICHUS YCIYTH
B paMKax
COTJIACOBAHHBIX YCJIIOBHH

OIICHKY BIIQJICHUSI HaBBIKAMU
10 OpTaHM3AINH TIpoIiecca
MIPEeIOCTABIICHUS YCIYTU B
paMKax COIJIacCOBaHHBIX
YCIIOBUH

Kpyrasiii cron
YcrHbii onpoc
3a4er

HpOMe)KyTO‘IHaH aTTCCTalusg 3a4CT

2. MeTroan4eckue MaTepHaJibl, ONpeAe/sione Npoue ypbl OLeHUBAHHS

2.1. MeTroan4eckue MaTepHaJIbl, ONpeieIAIoNIe NPoleyphbl OLCHHBAHNA B PAMKAX TeKYIIero KOHTPOJIA
ycrneBaeMoCTH

IIponemypa oneHHBaHHUS MPOUCXOIUT C WUCIOIH30BAHUEM METOJIa TECTHPOBAHUS, OLEHKH MPAKTUICCKUX 3aJaHUM,
Y9acTHs B KPYTJIIOM CTOJIE, OTBETA MIPHU YCTHOM OITpOCe.

Bce BUBI TEKYIIETO KOHTPOJIST OCYIIECTBIISIOTCS Ha 3aHATUSAX CEMUHAPCKOTO THIIA.

MeToanyeckoe onucaHue MOATOTOBKYU U MPOBeAeHUST TECTHPOBAHUSA

He Menee, yeM 3a HeHeNo 0 TECTUPOBAHHUS, MPEIIONABATEIb ONMPEACIICT 00YJYArOIIUMCS UCXOIHBIC JTaHHBIC JJIS
MOJITOTOBKH K TECTHPOBAHUIO: PA3JCNbl (TEMBI, BOMIPOCHI), MO KOTOPBIM OYAYT 3aJaHUS B TECTOBOH (opMme, JUTEPATypy U
UCTOYHUKH (C TOYHBIM YKa3aHUEM Pa3/ICiOB, TEM, CTAaTE!) JUIS MOrOTOBKH.

TecThl BBIMONHSIIOTCS BO BPEMs ayAUTOPHBIX 3aHATUH (TIPAKTHYCCKUX).

KonuuectBo BOpocoB B TECTOBOM 3aJaHUH ONPEENsIeTCs MPEenoJaBaTeIeM.

Ha Beimonnenue TectoB orBogutcs 0,5-1 akageMHUYeCcKHi Jac.

WNHauBuayaapHOE TECTOBOE 3aJaHUE BBIIAETCsA oOydaromeMmycs Ha OyMa)XHOM HocuTene. Takke TeCTHPOBaHHE
MOXET MPOBOAMTHCS C UCTIOIB30BAHUEM KOMIIBIOTEPHBIX CPEJICTB U MPOTPAMM B CIIEIIMATIBLHO 000PYIOBAHHBIX TOMEIIEHHUSX.

ITpu poXo’kIEHUU TECTUPOBAHUS TOJIE30BAThCS KOHCIIEKTAMU JICKITHH, yueOHUKaMHU He pa3perieHo.

ITpumepsl TECTOBBIX 3aJaHHM, & TAK)KEe KPUTEPHUH U TIIKaIa OIICHKU MpUBEeHBI B 11.3. DOH/a OIIEHOYHBIX CPEICTB.

MeToanyeckoe onucaHue MOJATOTOBKH U NMPOBeJAeHHUsI KPYIJIOro cToJja

[IpenonaBaTeno HEOOXOAUMO MPOAHAIU3UPOBATh BCE MMEIONIMECS AMCKYCCHOHHBIC BOIPOCHI M3y4aeMON TEMBI U
MIPEJUIOKUTh HECKOJIBKO BOIPOCOB Ha OOCYXKIcHHE cTyacHTaM. [lociie BBIOOpa BOMPOCOB K KPYIJIOMY CTOJNY, CTyICHTaM
MpeJyIaraeTcs MepeYcHb OCHOBHBIX JOKJIANIOB, a TAKXKE CIUCOK JHUTEPATYphl (0 5 UCTOYHHUKOB). OCTaIbHBIC WCTOYHHUKH
CTYJCHTBI MOJAOUPAIOT CAMOCTOATENbHO. Jlajee, u3 4rcia jKeIarnuX, Ha3HAYarTCsl OTBETCTBEHHBIC 32 OCHOBHBIC JOKJIAIBL.
Kpome Toro, mpu HEOOXOAMMOCTH MOTYT OBITh HA3HAYCHBI W CONOKJIAAYUKH. Ha TOATOTOBKY K KPYIJIOMY CTOJNY
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HEO0OXOMMO OTBOJIWUTHL HE MEHee ABYX Heaelb. UHWCIO NOKIaNoB JOKHO OBITh ONTHMAIBHBEIM (HE Oojee IATH), YTO
MO3BOJISIET HE TOJNBKO 3aCIyIIaTh Pe3yIbTaThl IPOBEACHHBIX TEOPETHUECKUX MCCIICIOBAHUN CTYICHTAMH, HO M OOCYIUTh UX
U CIETATh OMPEJCIICHHBIC BHIBOBI.

[lepedenp BOMpOCOB U HMPOBEAEHHUS KPYIJIOTrO CTONA, a TAK)KE KPUTEPUH U IIKaJa OLECHKU NPHUBEACHBI B II.3.
®DoHJa OLIEHOYHBIX CPEACTB.

MeToau4eckoe oNMucaHue MOATOTOBKH U NMPOBeeHUs YCTHOTO ONpoca

YcTHBIE ONPOCH! MIPOBOJSITCS TIPETIOaBaTeNIeM BO BpeMsl ay TUTOPHBIX 3aHATHH (JICKIMOHHBIX MM NPAKTHYECKUX).

OCHOBHBIE BOIPOCHI JJIsl yCTHOT'O ONPOCa JJOBOJSTCS IO CBEJCHUS CTYACHTOB HA MPEbIAYIIEM 3aHITHH.

KosmmuecTBO BOIIPOCOB ONpeNesisieTcs! MPerojaBaTeseM.

Bpewms nposenenus onpoca ot 10 MuHyT 10 1 akageMu4eckoro uaca.

YcTHBIE OMPOCH HEOOXOJMMO CTPOUTH TaK, YTOOBI BOBJICYh B TEMY OOCYXICHHS MaKCUMAaJIbHOE KOJIMYECTBO
oOydJaromuxcss B TPYyIIE, MPOBOJAWUThH MapalieNl C yXe MPOHICHHBIM Y4YeOHBIM MaTepuajoM JAHHOW JUCUUILIMHBI U
CMEXHBIMU KypCaMu, HAXOAUTH yAa4HblEe MPUMEPHI U3 COBPEMEHHON AEHCTBUTEIBHOCTH, YTO YBEIMIUBACT 3((HEKTUBHOCTD
YCBOCHUS MaTepHaa Ha aCCOLUANUIX.

MeTtoau4eckoe oNMUcaHHe MOATOTOBKH U NMPOBeeHUs MPAKTHYECKUX 32 aHMii

[IpenonaBaTens 3apaHee NOATOTABINBAET BECh HHPOPMAIMOHHBII KOMIIJIEKC, TOTOBUT OJIAaHKH C 3aJaHUAME. Bpems
pelIeHus 3afaHus yKa3aHo B camMoM OnaHke. CTyAEHTBI CaMOCTOATENBHO M3ydaroT M MPOpadaThIBAIOT TEOPETHUCCKUH H
CIPaBOYHBIA MaTepHaa MO TeMe. 3aJaHHs Ha yCMOTPEHHE MPEToAaBaTeNs MOTYT OBITh MPEATOKEHBI IS PELICHHUS Kak
WHIMBHYaJIbHO, TaK U TOATPYIIIE CTYICHTOB (JI0 3 4eNnoBeK).

ConepxkaHue 3a/laHNi, a TAK)Ke KPUTEPHUHU U IIKaJIa OLEHKH NPHUBE/CHBI B 11.3. DOH/IA OLIEHOYHBIX CPECTB.

2.2. MeTtoan4ecKue MaTepHaJIbl, ONpeAesione NpoueIypbl OLeHNBAHUA B PAMKAaX IPOMEKyTOYHOI
aTTecTanuu
[IpomexyTouHast aTTecTalus - 3a4eT

[IpomexyTouHas aTTecTalys IPOBOJUTCS B (hOpMeE 3adeTa.

3adeT BBICTABIISICTCS 1I0 PE3YJIBTATAM TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH.

o ounoit hopme 0OyueHHS 3a9€T BBICTABILIETCS MOCIIE TTOCIETHETO 3aHATH CEMUHAPCKOTO TUIA B TPUMECTPE.

ITo 3aouHOit popme 0OydueHHs 3a4eT BHICTABISIETCS B CIIEIMAILHO OTBEICHHOE pacHucaHueM ceccuu Bpems. Ilpu
3TOM BO BpEMs 3adeTa MPENoAaBaTeIb MPOBEPSACT BBIIOIHEHHBIE CTYACHTAMH 3a/laHMs, a TAK)KE 33JaeT JAOMOJHUTEIBHbBIE U
YTOUHSIONTHE BOMPOCH. Ha aTTecTanmmio kakIoro cryaenTa oTBoguThes 0,3 akaneMudeckux daca (0koyio 14 MAHYT).

3. TunoBble KOHTPOJIbHbIE 3aJaHUSI
TunoBble 3aJaHusl AJ TEKYIIEro KOHTPOJIS yCIIeBaeMOCTH

3.1. IllepevyeHb TUNOBBIX TECTOBBIX 3aAaHUI
. KonTakTHO# 30H0M HE ABIICTCS:
30Ha peMOHTa OBITOBOI TEXHUKH;
pabodee MecTo mapuKMaxepa;
pabodee MecTO cToMaToJora.
. [Tonydenne ycmyrn 6€3 JIMIHOTO B3aMMOJICHCTBHS C UCIIOJIHUTENIEM YCIIYTH Ha3bIBAIOT:
OECKOHTAKTHEIM;
. (opmanbHBIM;
OecCILIaTHBIM.
. Metonb! ynoBieTBOpeHHs Cepoil CepBHCa YEIOBEUCCKUX MOTPEOHOCTEH:
0ECKOHTAKTHOE O0CITyKUBaHUC;
. (upMeHHOE 00CITy)KUBaHUE,
He(hopMaTbHOE 00CTy)KUBaHNE.
. B mpakTudeckoii MCUXOIOTHH BBIJCISIOT YETHIPE MEKITMIHOCTHBIX PAacCTOSHUA. IHTHMHOE pacCcTOsIHUE - O0IIeHre
OJIM3KUX MITH XOPOIIIO 3HAKOMBIX JIFOJIEH.
0—45cwm;
45 —120 cm;
120 — 400 cm.
JlokanpHOE MPOCTPAHCTBO, IIC UCIIOIHUTENb YCIYTH B3aUMOACUCTBYET C TOTPEOUTEIEM, 3TO:
KOHTAaKTHAas 30Ha;
3aJ1 OXKUIAHUS;
KOMHATa JJIs IOCETUTEIIEH.
. Obcy>KMBaHUE 3TO:
JESTEIBHOCTD UCTIOTHUTEIIS IPU HETTOCPEACTBEHHOM KOHTAKTE C IIOTPEOUTENIEM YCITYTH;
OKa3aHHe yCIyTH MOTPEOUTEIIIO;
KOMITIIEKC Mep TT0 00CITy>)KHBaHUIO HACEITICHMS.
. KonrakTHas 30Ha — 3T0:
000€ MECTO, T1Ie IPOU3BOTUTHCS YCIIyTa;
MECTO, TJIe yCITyTra MOXKET XPaHHUThCS,
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OTIpE/IeIICHHOE MECTO KOHTAKTa KIIMEHTa U COTPYAHUKA CEPBUCHOI chephl.
. YCTHOE Ny NICEMEHHOE BRIpKCHHE TIPETCH3UH OTPEOUTEIS IO MTOBOAY OOCITY>KUBAHHS — 3TO:
MTOUCK TTOHUMAHHUS;
2. TpH3BIB K COBECTH;
3. xkaimo0a.
9. ComnanbHble TOTPEOHOCTH ATO MOTPEOHOCTH B!
1. B caMOBBIpaXCHUH;
B MIO3HAHUH,
B XKHIIBC.
. MeTonb! ynoBieTBOpeHUS cepoil cepBHCa YSIOBEUCCKUX MTOTPEOHOCTEIH:
00CITy’)KHBaHHUE HA JIOMY;
WHIUBUIYATBHOE 00CITY)KUBaHUC;
MMUCBMEHHOE 00CITyKUBAHHE.
. KoHTakTHO 30HOI MOXKET CUUTATHCSL:
CTOWKa aIMUHICTPATOpa B TOCTHHHIIE;
[eX 0 PEMOHTY 000pyIOBaHHS;
CTPOHTENbHAS TUIONIAIKA.
. [lepron BpemeHw, B TeUCHHUE KOTOPOTO MOTPEOUTEIH B3aNMOACHCTBYET C UCTIOIHUTEIIEM YCITYTH 3TO:
HOpPMATHBHOE BpPEMsI;
2. BpeMs 00CITyKUBaHUS;
3. pecypcHOe BpeMs.
13. B mpakTH4YeCKOl TICUXOJIOTHUH BBIACISIOT YETHIPE MEKITHYHOCTHBIX paccTosHus. ColManbHas IUCTAHIUSA -
(hopMalbHBIC BCTPEYH B OOIIICCTBEHHBIX MECTaX..

— 00 W

— (=)

—_—— N = = WD) = = W N

1. 120 —400cmMm;
2. 45-120 cm;
3. 400 - 750cm.

14. KocBeHHBIN CEPBUC ITO:

1. BKITIOYaeT B ce0s BCE YCIYTH 1O MOACPKAHUIO pabOTOCTIOCOOHOCTH, O€30TKA3HOCTH M 33JaHHBIX TTApaMeTPOB PabOTHI
(BBIIOTTHEHNE HOPMATHBOB, PETIIAMEHTHPYIOIINX BHITIOIHECHUE YCIYTH);

2. BKIJIOYaeT KOMIUICKC HHTEIJIEKTYaJIbHBIX YCIYT, CBI3aHHBIX C Oosiee 3(pEeKTUBHOM IKCIITyaTanuel ToBapa B
KOHKPETHBIX YCJIOBHSAX PaOOTHI Y TAaHHOTO MOTPEOUTEIs, @ TAKXKE C PaCIINpEeHHeM c(hephl MOIE3HOCTH TOBapa ISl HEro;
15. TTocTaBUIMK yCIIYT:

1. Mme3aiinep

2. mpoBaiinep

3. puBaiinep

4. ayrcaiinep

16. CropoHa o01IeHus1, HapaBJIeHHass Ha BOCIPHUATHE TAPTHEPOB IO OOIISHUIO U YCTAHOBJICHHUIO HAa dTOW OCHOBE
B3aMMOIIOHIMAaHUS:

1. wHTepaKTHBHAS

2. TeprenTUBHAS

3. KOMMYHHKAaTHBHASI

4. maccuBHas

17. MecTonosIoKeHne MpeanpHusiTHs chepsl YCIyT COTIaCHO «Servuction» MOoJIeNIN ONpeessieTcs:
MECTOIIOJI0KEHHEM ITOTpedHTeNeH

MECTOIIOJI0KEHHEM ITOCPEHUKOB

MECTOIIOJI0KEHUEM TPOU3BOANTEIICH

. MECTOIIOJIOKEHHEM TTIaBHOTO odrca

8. TepmuH, 0003HAYAIOIINH TOHUMaHKE TPOOJIEM KIIMEHTa CITYKObI cepBUCa:

amartus

CHUMITaTHU

WINOCUHKPA3Hs

. DMITaTHL

19. [ipyxento0re 1 OT3bIBYMBOCTD IIEPCOHANA — 3TO KPUTEPHH:

1. QyHKIHMOHAJILHOTO KayecTBa

2. TEXHHYECKOTO KauecTBa

3. coumangbHOrO KauecTna

4. TEXHOJIOTMYECKOTo KayecTBa

20. CTangapT, He CYIECTBYIOUIUIA B IPUHIIMIIE:

1. oTpacneBoli cTaHIapT

2. MyHUIMIATGHBIA CTAaHAAPT

3. MeXAyHapOIHBIN cTaHIapT

4. TOCymapCTBEHHBIH CTaHAAPT

PO == =



21. YacTs pOM3BOACTBEHHOH TUTOIIA M, T/I€ PabOUHid MK TPYIIa pabodrX BBITIONHAIOT OT/IEITbHBIE ONIEPAITHH 110
M3TOTOBIICHHIO TIPOAYKIMU MK 00CITYKMBAHHIO TpOLiecca MPOU3BO/ICTBA:

. Y4acToK
. pabodee MecTo
nex
Macrepckas
KOpIIyC

e

22. o meTomoM uiu (hopMoit 00CITyKMBAHHS CIIETyeT TOHUMATh:
1. ompeneneHHBII CIOCOO MPETOCTaBICHUS YCIYT 3aKa3UHKY;

2. mpemocTaBiieHHE HHPOPMAIMH KINCHTY;

3. oKa3aHHe yCIYT'H KIHEHTY.

KpuTepuu u mikajia OlieHKH TeCTOBBIX 3a/IaHU i
KonnuecTBO NpaBHIIbHBIX OTBETOB:

Memnee 52% - «HEYIOBIIETBOPUTEITHHO»

53-70% — «yIOBJIETBOPUTEITHHO»

71-85% — «xopormioy»

86-100% — «OTIHYHO»

3amanue 1.

3.2. IlepevyeHb TUNOBBIX MPAKTHYECKHUX 3aAaHUI

OnpeneTuTeoCHOBHbBIE (PYHKIIUM KOHTAKTHOW 30HBI. OOOCHYHTE OTBET.

3amanue 2.

OnpenenureoOiye TpeOOBaHMs K KOHTAKTHOH 30He. OOOCHYHTE OTBET.

3amanne 3.

Onpenenurenpornecchl PpoHT-0duca u 63Kk-odrca. O60CHYITE OTBET.

3amanne 4.

OrnpenenurecTaHIapThl 00CTYKUBAaHHS MTOTPEOUTENS B KOHTaKTHOM 30He. OOOCHYHTE OTBET.

3amanue 5.

OmnpenenuredakTopsl, BIUSIONHE Ha 3)(HEKTHBHOCTD ITPOIIECCOB 00CITY)KUBaHUS B KOHTAaKTHOH 30He. OOOCHYHTE OTBET.

3amanue 6.

Onpenenure yHKIMH paOOTHUKOB KOHTAKTHOM 30HBI. OOOCHYWTE OTBET.

KpuTepuu u mKaJja oeHKH pelleHus] MPAKTHYEeCKOro 3aJaHusl

Onenka

Kpurepuu

OTJn4HO

OTIUYHO CTaBUTCS, €CIHM COJCpXKaHUE paOOTH/OTBETa MOJHOCTHIO COOTBETCTBYET 3aJaHUIO.
OOyyaronuiics, 1€MOHCTPUPYET BCECTOPOHHEE, CHCTEMAaTHUECKOe M TIIyOOKoe 3HaHHE y4eOHOTO
MaTepHuajia, YMEHHE CBOOOIHO BBIIONHATH TNpakTHYecKoe 3amaHue. [loiHO ocBemaeT 3aJaHHYIO
TeMy, €€ akTyaJbHOCTh W HOBHU3HY. Marepuan H3JI0KE€H B OMNPEACIICHHOW JIOTUYECKOU
MOCJIEIOBATEIEHOCTH, JINTEPATYPHBIM SI3BIKOM, C HCIIONB30BAHHEM COBPEMEHHBIX HAYYHBIX
TepMUHOB. O0yJaronIuiics MpoAeMOHCTPUPOBAII B TIOJTHOM 00beMe HE0OX0JUMbIC 3HAHHS ¥ YMEHHUS;
YMEHHE T0JIb30BaThCsS HOPMATHBHOMW, CIIPAaBOYHOW W CIIENIHATIBHOU JIMTEPATypOl; 000CHOBAaHHOCTH
pe3yIbTaTOB M BBIBOJIOB, OPHTHHAJIBHOCTH HJCH; CIIOCOOHOCTh MPEICTABIATH PE3yJIbTATHI
UCCIICIOBaHMS B TBOpUYECKOW (hopMe; 0OOCHOBAHHE BO3MOXKHOCTH MPAKTUYECKOTO HCIOIH30BAHUS
MOJYYCHHBIX JaHHBIX. [IpOIEMOHCTPUPOBAH JIMYHBINH BKJIA] oOydaromerocs B padory. OdgopmicHue
paboTHI B IIEJIOM OTBEYAIOT YCTAHOBJICHHBIM TPCOOBAHUSM.

Xopoiro

XopomIo CTaBHUTCS, €CIH COJACpKaHHE pPadOTH/OTBETA JOCTATOYHO MOJHOCTBE) COOTBETCTBYET
3amann0. OOyvaromuiics ISMOHCTPHPYET 3HAHHUE YYCOHOro Marepuaia, YMCHHE YCICIIHO
BBIMOJIHUTP 33/IaHUC, YCBOCHUEC OCHOBHOM JIMTEPATYpPhl, PEKOMCHIOBAaHHOM B mporpamme. MaTepuan
W3JI0KEH B OINPEICNICHHOW JIOTMYECKOH IOCIeI0BATEIbHOCTH, MPH 3TOM JOMYIICHBI JABE-TPH
HECYIIECTBEHHBIE OIMMOKK (WJIHM OTOBOPKH), HCIIPABJICHHBIE IO TPEOOBAHMIO TIpEIoaBaTelIs.
Hay4Hasi TEpMHHOJIOTHSI HMCHOJB3YETCSl JOCTATOYHO, OTPakKeHa HOBH3HA IIOJyYCHHBIX JaHHBIX,
BBIBOJIBI JIOCTATOYHO OOOCHOBAHBI. J[0CTATOYHO MPOAEMOHCTPUPOBAH JINYHBIN BKJIA/ 00YYa0Ierocs
B paboty. Odopmienne paboThl OTBEUAIOT YCTAHOBICHHBIM TPEOOBAHUSM.

Ynosaersopu-
TeJIbHO

IIpu yInOBIETBOPHUTENLHOM OTBETE COJepKaHHe pabOThI/OTBETa HEJOCTATOYHO IMOJHOCTHIO
COOTBETCTBYET 3aJaHMIO. 3aJaHWe BBHIMOIHEHO dYacTudHO. OOydJaomuics IeMOHCTPUPYET
HEIOCTATOYHOE OCBEIICHUE 3aJJaHHON TEMBI, JOMYIICHBI MOTPESIIHOCTH W HETOYHOCTH, JIOMYCKAET
OJIHY CYIIECTBEHHYIO OIIMOKY, HO 00JamacT HeOOXOAMMBIMH 3HAHUSMH JUIS WX YCTPAHCHHS O]
PYKOBOJICTBOM TipernoaaBateis. HayuHas TEpMHHOJIOTHST UCHIONB3YETCSI HEIOCTATOYHO, BBIBOJBI HE
obOocHoBaHbl. JIMuHBIA BKJIa] OOydaromierocss B paboty HemoctaroueH. OdopmiicHue pabOThl He
MOJTHOCTBIO OTBEYAIOT YCTAHOBICHHBIM TPEOOBAHUSM.

Heynosaersop

HpI/I HCYHOBJICTBOPUTCIBHOM OTBETC COACPIKAHUC pa60TI)I/0TB€Ta HC COOTBCETCTBYCT 3aJaHUIO. B
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HUTEJIbHO

paboTe MpOAEMOHCTPUPOBAH HHU3KUI YPOBCHb 3HAHUW M YMCHHU, HAONIONAIOTCS 3HAYUTCIHHEIC
HETOYHOCTH B HCIOJb30BAaHMHM HAYYHOW TEPMHHOJOTHMH, HET BBIBOAOB, OIrpPaHUYEH O00bEM
COJICp)KaHMsl BBIMOJHEHHOTO 3adanusi. OdopmiieHre pabOThl HE OTBEYaeT YCTAHOBJICHHBIM
TpeOOBaHUSIM.

3.3. IlepeyeHb THNOBBIX BOMPOCOB K YCTHOMY ONMPOCY

. OTanbl MPOEKTUPOBAHIST KOHTAKTHOM 30HBI CEPBHCHOTO TPEITPHSTHS

. CIpyKTypa KOHTAaKTHO! 30HBI CEPBUCHOTO MPEIPHSTUS

. 3a1a4 KOHTAaKTHBIX 30H CEPBHCHOTO MPEATIPUSTHS

. TeXHOMOr1IecK it MK O0CITYKUBAHHSI IOTPEOHTENIST B KOHTAKTHOM 30HE CEPBUCHOTO HPEIIPHSITHS

. DaxTopsl, BIMsFOIIHE Ha 3(H)EKTUBHOCTE MPOLIECCOB B KOHTAKTHOM 30HE
. CepBUCHBIE MPOLIECCH! KOHTAKTHOW 30HBI CEPBUCHOTO TPEIIPHSTHS
. JIoIDKHOCTHBIE 00sI3aHHOCTH CEPBIIC-MEHEKEpa KOHTAKTHOM 30HBI CEPBHCHOTO TIPEIPHSITHS

1
2
3
4
5. OcobeHHOCTH OpraHH3aIN KOHTAKTHOM 30HBI CEPBHCHOTO TIPEIIPHSITHS
6
7
8
9

. Turb! oTpeduTeNelt KOHTAKTHOM 30HBI
10. MiH(popMaIMOHHBIE TEXHOJIOTHH, HCTIONE3YeMbIe B KOHTAKTHOM 30HE
11. ®opMBI 1 METOTBI OOCITYKHBAHKS TOTPeONTENIEl B KOHTAKTHOM 30HE
12. CrannapTbl 00CITy>KMBaHKS B KOHTAKTHOH 30HE CEPBHUCHOTO TIPEITIPHSTHS
13. JIvHMST KOHTAKTa MEKITY PAOOTHUKOM KOHTAKTHOM 30HBI M TIOTPEOHTEIIEM
14. D1HKa paOOTHNKA KOHTAKTHOH 30HBI CEPBHCHOTO MPEATIPHSTHS
15. Dcrerryeckast KylbTypa 0OCITY>KABAHHS B KOHTAKTHOM 30HE
16. KoMMyHHKaTHBHOE IPOCTPAHCTBO KOHTAKTHOM 30HBI
17. KoMmMyHHKaTHBHBIE Oapbepbl B KOHTAKTHOH 30HE
18. be3omacHOCTh MPOLIECCOB B KOHTAKTHOM 30HE
19. ABTOMaTH3aIIVs Mporiecca OKa3aHKs YCITYT B KOHTAKTHOMN 30He
20. Tpw Harparmerrist OhOPMIICHHST KOHTAKTHOM 30HBI CEPBHCHOTO TPEIIIPHSTHS
21. ®ponT-otuc 1 Bax-0rc KOHTAKTHOM 30HBI CEPBUCHOTO TPEITIPHSITHST
22. ConeprkaHme KOHTAKTa B 30HE OOCITY KMBAHKS TTOTPEOUTENIST
23. Pabora ¢ rxano0amu KITieHTa
24. ViccnienioBanve TIOTPEOHOCTEH 1 MPETIOYTEHIH TIOTPEOUTENIST
25.Ctparerust ynpasieHus B3aUMOOTHOIIEHHIMH ¢ KineHTamu (CRM)
26. [lcuxonoruueckue acrekThl OpraHu3aluid KOHTAKTHON 30HBI

Kputepnu u mkaja onieHKH 0TBeTa NPH YCTHOM oIpoce

Onenka

Kpurtepuu

OTJn4HO

OTIUYHO CTAaBUTCS, €CIM OOYYAIOUIMICS NEMOHCTPHPYET IIyOOKOE, MOJTHOE PACKPHITHE BOIPOCOB.
BrigBuraemble UM TOJOKEHUS apryMEHTHPOBaHBl M WUIIOCTPUPOBAHBI IpuMepamMu. B ocBemeHun
COJICpXKAaHUS BOIPOCA HCIOIB3YeTCs aHAIUTHUYCCKUI MOAX0J, 0OOCHOBBIBACTCS CBOS TOYKA 3PCHUS,
JIeNIaloTCsl  CoAepiKaTelibHble BBIBOABL. Marepuan W3JI0KEH B  ONPEACICHHOW  JIOTMYeCcKOM
MIOCJIEIOBATEIEHOCTH, JINTEPATYPHBIM SI3BIKOM, C HCIIONB30BaHUE COBPEMEHHBIX HAyYHBIX TEPMUHOB;
OTBET CAMOCTOSITENbHBIN.

Xopouo

Xopomio CTaBUTCS, €CIH O00YUYaAIONTHIC JEeMOHCTPUPYET MTOCTATOYHO TMOJHBIM W MPaBHIBHBIA OTBET;
BBIJIBUTAEMBIE TCOPETHUECKUE TIONOXKEHHUS ITOATBEPKICHBI NPHUMEPaMH; B OTBETE IPEICTABICHBI
pa3nuYHbIe MOAXOABI K paccMaTphBaeMOW IMpobiemMe, HO WX OOOCHOBaHHME HE apTyMEHTHPOBAHO,
OTCYTCTBYET COOCTBCHHAas TOYKA 3PCHUS; CJICIAHBbl KPATKAE BBIBOJBI, MaTepUall H3JI0KCH B
OTIPE/ICJICHHOM JIOTMYECKOM MOCIEA0BATEILHOCTH, MIPU ATOM JONYLICHBI IBE-TPU HECYIIECTBEHHbIE
omuOKH (MJIM OTOBOPKH ), MCTIPABICHHEIC IO TPEOOBAHUIO MPEIOaBATEIIS.

Ynosiaersopn-
TeJbHO

IIpu ymoBIETBOPUTEIHHOM OTBETEC OOYYAIOIIMICS IOMYCKAeT OJHY CYHICCTBEHHYIO OIIMUOKY; OTBET
HEIOCTATOYHO  JIOTHYECKU  BBICTPOCH; 0a30BbIC IMOHSATHS  yINOTPEOJCHBI  MPAaBHIBHO, HO
OOHApPYXKUBACTCS HEIOCTATOK PACKPBITHS TCOPHH, BBIIBUTAEMBIC TIOJOXKCHUS HEJOCTATOYHO
apryMEHTHPOBAHbI U HE MOATBEPKACHBI IPUMEPAMU; OTBET HOCUT NPEUMYILIECTBEHHO OINKCATENbHbIN,
a He KOHIIENTYaIbHBIA XapaKkTep; HaydHasi TEPMHUHOJIOTHS HCTIOIB3YETCsS HEIOCTaTOYHO.

HeynosiaerBop
UTEJbHO

[Ipu HEYTOBIETBOPUTEIIEHOM OTBETE O0YJAIOLIHIICSA JOMTyCKAET PAJ CYIIECTBCHHBIX OMIMOOK, KOTOPHIE
OH HE MOXKET HWCIPaBUTh MPH HABOMIIIMX BOIPOCAX IPENOAABATENSA; HE MOXET JaTh HaydHOE
o0ocHOBaHKE TPOOIEMBI; BRIBOIBI OTCYTCTBYIOT FUIM HOCST IOBEPXHOCTHBIM XapakTep; mpeodiamaet
ObITOBas JIEKCWKA, HAONMIOMAIOTCS 3HAYUTEIbHBIE HETOYHOCTH B  WCIIOJNB30BAHUHM HAYYHOU
TEPMHUHOJIOTHH.

3.4.1'[epellem> TUNMOBBIX JTUCKYCCHUOHHBIX TE€M IJIA IPOBEACHUA KPYIJOro €ToJja

1. TexHONOTHYESCKUI UK 00CITYKHBAaHUS KIMCHTOB B KOHTAKTHOM 30HE
2. octymHocTs MHPOPMAIMHK 00 yciayrax
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3. DCTETHYHOCTH BHENIHETO BH/IA TPEANPUITHS U paOOTHUKOB
4. Hamnume ynoOCTB B 30HE OXKHIAHUS

5. [TpoIOIKUTETLHOCTD BpEMEHHU 00CITYKUBAHHS

6. CterneHp JOCTYITHOCTH KOHTAKTHON 30HBI

7. ®yHKIIMU paOOTHUKOB KOHTAKTHOM 30HBI

KpuTepuu n mikajia oeHKH y4acTHsi B KPYIJIOM CToJie

Onenka

Kpurepun

OTJn4HO

OTIMYHO CTaBUTCS, €CIW OOydJalouiics IEMOHCTPHPYET TIIIyOOKOe, TIOJHOE pPacKphITHE
JUCKYCCHOHHBIX BOIIPOCOB, NEMOHCTPHPYET KPUTHUCCKHHA aHAJN3, OIEHKY M CHHTE3 HOBBIX
CJIOKHBIX WAeH. BeiBHTaeMble MM MOIOXKEHUS apTyMEHTHPOBAHB! M HIUTIOCTPUPOBAHBI IPIMEPaMH.
B ocBemennn 00CyXmaeMBIX TPOOJIEM HCIONB3YETCS AHATUTHYECKUH MOIXO0X, O0OOCHOBHIBACTCS
CBOSI TOYKAa 3pEHHS; AENAIOTCS COICp)KaTeNbHBIE BBIBOIBL. MaTeprasl H3JI0KEH B OINpeneeHHON
JIOTHYECKOW TOCTIeOBATEIBHOCTH, JIMTEPATYPHBIM S3BIKOM, C WCIIOJNIB30BAaHUEM TPHYNHHO-
CIIC/ICTBEHHBIX CBSI3€H; COBPEMEHHBIX HAaYYHBIX TepMHHOB. OOydYaromuiicst JIEeMOHCTPHPYET
CHOCOOHOCTH K ITyONMYHOW KOMMYHHUKAIWH (IEMOHCTPALUs HABBIKOB ITyOJNYHOTO BBICTYIUICHUS U
BEICHHS JUCKYCCHM Ha NpO(ecCHOHATbHBIE TEMBbI, BIaJ€HHE HOPMAaMH JINTEPATypHOTO S3BIKA,
podeCcCHOHANBEHON TEPMUHOJIOTHEH, AITUKETHOW JIEKCHKOH); TOTOBHOCTH K COTPYIHHYECTBY,
TOJICPAHTHOCTB; CIOCOOHOCTh BOBJIEUEHHUS MAaKCUMAaJbHOIO 4YHCJIAa YYaCTHHKOB B 0OCYXIEHHE
JIUCKYCCHUOHHBIX BOIPOCOB.

Xopomro

XopoImo CTaBHUTCS, €CIM OOYYAIONIMKCA JEMOHCTPUPYET JOCTATOYHO TIIOJIHOC PACKPBITHE
JMIUCKYCCUOHHBIX BOIIPOCOB, IEMOHCTPHPYET KPUTHUSCKAH aHajau3, OIEHKY M CHHTE3 HOBBIX
CIOXHBIX WAeH. BplABUTaeMble WM TOJOXEHHS] JOCTATOYHO apryMEHTHPOBaHBI, HO clIabo
WUTIOCTPUPOBAaHBl  NPUMEpaMHU. B OCBEmeHWH  OOCYXJAaeMbIX  MPOOJIeM  HCIOJB3YeTCs
AHAMTUYECKUM TOAXOM; AENaroTCs BBIBOABI. Marepuana H3JI0KEH B OINpeJeIeHHOW JIOTHYECKOH
MOCJIEZIOBATEIILHOCTH, JIMTEPATYPHBIM S3BIKOM, C HCIOJb30BAaHUEM MPUIMHHO-CICICTBEHHBIX
CBSI3€H; COBPEMEHHBIX HAYYHBIX TEepMHUHOB. OOydJarommuiics JTOCTATOYHO JEMOHCTPUPYET
CIOCOOHOCTh K IMyONMYHON KOMMYHHKAIIUHU (IEMOHCTpAIHMs HABBIKOB IMyOJIMYHOTO BHICTYIUICHHUS U
BEJICHUS NUCKYCCHU Ha MPO(ECCHOHANBHBIC TEMBI, BIaJCHHEC HOPMaMHU JHTEPATypHOTO S3BIKA,
Mpo()eCCHOHATBHON TEPMHUHOJIOTHCH, 3TUKETHON JIEKCHKOW); TOTOBHOCTh K COTPYAHHYECTBY,
TOJICPAHTHOCTH, CHOCOOHOCTh BOBJICUCHHS JOCTATOYHOTO YHCIIA YYACTHHKOB B OOCYXKICHHE
JIMCKYCCUOHHBIX BOIIPOCOB.

Ynosiaersopn-
TEJBHO

[Ipu ymOBIECTBOPHUTEIEHOM OTBETEC OOYYAIONIUICS JOMyCKAaeT CYIICCTBCHHYIO OIIMOKY;, OTBET
HEIOCTATOYHO JIOTHYECKH BBICTPOCH; 0a30Bble MOHATHSA  YNOTPEOJICHBI MNpaBHIBHO, HO
0OHapyKUBAeTCsl HEJOCTATOK PACKPBITHS TEOPUH; BBIABUIAEMbIC TIOJIOKECHUS HEIOCTATOYHO
apryMEHTHPOBaHbl M HE MOATBEPXKICHBI NpUMeEpaMu; He OOOCHOBBIBACTCSI CBOSI TOYKA 3PEHUS;
HEIOCTATOYHO JIeNIAIOTCS BBIBOJBI. Hay4dHass TEPMHHOJOTHSI HCIIOJIB3YeTCsl HEJI0CTAaTOYHO.
OOyyaronuiicss He IEMOHCTPUPYET CIIOCOOHOCTh K IMYyOJWYHOH KOMMYHHKAIMH, TOTOBHOCTH K
COTPYIHHYECTBY; CIOCOOHOCTH BOBJICUEHHSI YIACTHUKOB B 00CYKICHHE AUCKYCCHOHHBIX BOIPOCOB.

HeynosiaerBopu-
TeJbHO

[Ipu HEYyHOBIETBOPUTETHFHOM OTBETE€ OOYJalOUIMiics B OOCYXICHHH IHCKYCCHOHHBIX BOIPOCOB
JIOITyCKAaeT PSJl CYIIECTBCHHBIX OIMUOOK, KOTOPBIE OH HE MOXKET HCIPABHTh TPU HABOMISIIUX
BOTIPOCAX TPENOaBaTeNIss, HE MOXKET JaTh HAYYHOEC 0OOCHOBAaHUE MPOOIEMBI;, BBIBOJBI OTCYTCTBYIOT
WM HOCSAT TOBEPXHOCTHEIHM XapakTep; mpeodiaanacT ObITOBas JICKCHKA; HAOMIOIA0TCS 3HAYUTEIEHBIC
HETOYHOCTH B HMCIOJH30BAHUU HAYYHOU TepMuHOJIOTHH. OOyJaromuiics He COCOOCH K MyOImIHON
KOMMYHUKAIIMHM;, HE TOTOB K COTPYIHUYCCTBY; HE CIOCOOCH K BOBICYCHUIO YYAaCTHUKOB B
00CyXJIeHUE JUCKYCCHOHHBIX BOIPOCOB.

O 01N N b W —

TunoBble 3aganus aJst l'lpOMe)KyTO'—lHOﬁ aTTeCTalluu

3.5. TunoBbIe KOHTPOJIbHbIE BOIPOCHI /IJIsl YCTHOI0 ONPOca K 3a4eTy

. OTarbl POEKTHPOBAHF KOHTAKTHO!N 30HBI CEPBIICHOTO TPSIPHSTHS

. CIpyKTypa KOHTaKTHO 30HBI CEPBICHOTO TPESIIPHSTHS

. 3a7a4M KOHTAKTHBIX 30H CEPBUCHOTO IPESANPHUSTHS

. TexHONOrMYeCKUiA LMK 00CITY?KIBAHKS TIOTPEOMTEIIS B KOHTAKTHOM 30HE CEPBICHOTO MPEIPHSTHS
. OcoOEHHOCTH OpraHK3aIMY KOHTAKTHOM 30HBI CEPBHCHOTO TIPEIIIPHSITHS

. DakTopsL, BIHSIOLIME Ha P(PEKTUBHOCTB IPOLIECCOB B KOHTAKTHOW 30HE

. CepBuCHBIE TIPOLIECCH! KOHTAKTHOM 30HBI CEPBUCHOTO MPEIIPHSITHS

. JIOIDKHOCTHBIE 00SI3aHHOCTH CEPBHIC-MEHEIHKEpa KOHTAKTHOM 30HbI CEPBHCHOTO TIPESITPHSITHST

. Turb! oTpeduTeNelt KOHTAKTHOM 30HBI

10. MiH(popMaIMOHHBIE TEXHOJIOTHH, HCTIONB3YeMbIe B KOHTAKTHOM 30HE
11. @opMBI 1 METOTBI OOCITYKHBAHKS TTOTpeOUTENIel B KOHTAKTHOM 30HE
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12. CrasnapTbl 00CITyKMBaHKS B KOHTAKTHOH 30HE CEPBHUCHOTO TIPEIIPHSTHS

13. JIvHMST KOHTAKTa MKy PAOOTHAKOM KOHTAKTHOM 30HBI M TIOTPEOHTEIIEM

14. D1rKa paGOTHHKA KOHTAKTHOMH 30HBI CEPBICHOTO TIPSITPHSITHST

15. DcreTndeckast KyJbTypa 0OCITy)KUBaHHS B KOHTAKTHOM 30HE

16. KoMMyHHKaTHBHOE MPOCTPAHCTBO KOHTAKTHOM 30HBI

17. KoMMyHHKaTHBHBIE Oapbephbl B KOHTAKTHOM 30HE

18. be3omacHOCTb POLIECCOB B KOHTAKTHOM 30HE

19. ABromaru3aryis Mporecca OKa3aHus yCIyT B KOHTAKTHOM 30He

20. Tpw HanparyeHws 0pOPMIICHHSI KOHTAKTHOHM 30HBI CEPBHCHOTO TPEIIPHSITHS
21. dpont-odrc 1 Bax-oric KOHTAKTHOI 30HBI CEPBICHOTO TPEIIPHSTHS

22. ConeprkaHue KOHTAKTA B 30HE OOCITY>KABAHHSI IIOTPEOUTENTST

23. Pabora ¢ »xarnodamul KIIMeHTa

24. ViccnienioBanve TIOTPEOHOCTEH 1 MPETIOYTEHIH TIOTPEOUTENIST
25.Ctpaterus ynpasieHHs B3auMOOTHOIIEHUAMU ¢ KireHTaMu (CRM)
26. IIcuxomorudeckre acreKThl OpraHU3aii KOHTAaKTHONW 30HBI

KpnTepvm H IHIKAaJIa OIICHKH l'lpOMe)KyTO‘-lHOﬁ aTTeCTalluM - 3a4eTa

OHeHKa «BaduTCHO» CTABUTCA, €CJIN CTYIACHT IMOJYYHUTI OLCHKHU «OTIHYHO», «XOPOIIO», «YAOBJIECTBOPUTCIHHO» W/WIn

«3auTeHo» 3a 80% u Ooiree ceMUHAPOB U MPAKTHIECKUX PadoT.

OHeHKa «HE 3a4YTCHO» CTAaBUTCA, €CJIN CTYACHT MOJYYHJI OLICHKU «HCYOOBJICTBOPUTECIILHO) W/WIIN «3a4TEHOY 3a MEHEE

yeM 80% ceMUHapOB M PaKTUYECKUX padoT.

Moanucado uwdposSol NoANKMCED OpradnIauxsa: ABTOHOMHAR HEKOMMEDYECKER
LWuAHoE Ceprei EBreHeeBUY DPraHWIaUMA Beiclwers ofpasoEaHMA
Oata: 25.02.2021 19:32:53 "Cesepo-KasKascHMi coUManbHbId MHCTUTYT"
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